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Tom tat

Nganh du lich Viét Nam dang phéat trién manh mé, kéo theo nhitng thach thic
vé an toan cho du khach. Hwéng dan vién du lich thuwdmng 1a ngudi dau tién tiép can
hién trwong tai nan, do dé nang lwc so, cdp clru ban dau (SCCBD) la vo cung thiét
yéu. Muc tiéu: M6 ta kién thirc vé so, cAp clru ban diu cta sinh vién du lich tai
Truwong Pai hoc Thang long ndm 2025, tim hiéu nhu ciu dao tao vé so, cip ciru ban
dAu ctia nhém sinh vién trén. Phwong phdp: Nghién ctru mo ta cat ngang trén 320
sinh vién hé chinh quy ttr thdng 03/2025 dén thang 07/2025. Két qua: Ty 1é sinh
vién c6 kién thirc vé so, cip clru ban diu dat yéu cau la 84,7%, tuy nhién kién thirc
vé cac ky ndng sinh tén nhw hoi strc tim phoi (CPR) chi dat 23,1%. Nhu cau dao tao
rat cao (98,4%), nhwng thwc té chi c6 29,4% tirng dwoc tham gia tdp huin. Két
Iudn: Sinh vién c6 nhu cau dao tao 1én, nhung kj nang thwc hanh chuyén siu con
yéu. Can ting cuwdng dao tao thuc hanh va dién tap thuc té.

Tir kKhéa: So cip ctru ban diu, sinh vién du lich, kién thirc, nhu cau dao tao

I. DPAT VAN PE

Tai nan thwong tich (TNTT) la mot vin dé sirc khoe toan ciu nghiém trong.
Theo thong ké ctia TS chirc Y t€ Thé gi¢i (WHO), mdi nidm c6 khoang 1,35 triéu
ngudi tlr vong do tai nan giao théng. Tai Viét Nam, trung binh méi ngay c6 khoang
hon 80 nguwoi tlr vong do TNTT, chiém 7% téng s6 t&r vong do moi nguyén nhén [1].

*Truwdong Pai hoc Thang Long, DXAhieutruong17072003@gmail.com
**Tram Y t€ phwong Vinh Tuy
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Trong b6i cdnh d6, nganh du lich Viét Nam dang chirng kién sy tang truedng manh
mé véi dw bao dén khoang 25 triéu lwot khach quoc té vao nam 2025. Sy gia ting
lwgng khach du lich kéo theo nhirng thach thirc vé an toan. Ngwoi lam du lich khong
chi 1a nguoi dong hanh ma con la ngwdi diu tién rng phoé véi cac tinh huéng khan
cap trwdce khi c6 sy ho tro y t€ chuyén nghiép. So, cip ctru ban dau (SCCBD) tot
khong chi gitp ciru s6ng nan nhian ma con giam thiéu bién chirng va chi phi diéu tri.
Tuy nhién, thwc té cho thay k§ ndng nay chwa dwoc quan tim ding mirc trong mot
s6 nhém ddi twong. Tai Trwdng Pai hoc Thing Long, chwa cé nghién ctiru cu thé nao
vé niang luc SCCBP cuia sinh vién Khoa Du lich. Xu4t phat tir thuc tién trén, nghién
ctru nay duoc thwe hién nham danh gia thuc trang va dé xuit giai phap nang cao
nang luwc SCCBD cho sinh vién.

ILPOI TWONG VA PHUO'NG PHAP NGHIEN C(*U
1. P6i twong nghién ctiru

Sinh vién hé chinh quy Khoa Du lich, Trwong Pai hoc Thang Long (cac khoa
QT34-37, QR34-37).

Tiéu chudn Iwa chon: Sinh vién dang hoc tip tai trweong va dong y tham gia
nghién ctru.

Tiéu chudn logi trir: Sinh vién da théi hoc, nghi hoc hodc bao lwu trong thoi
gian thu thap so liéu.

2. Thoi gian, dia diém nghién ciru

Trwong Pai hoc Thang Long. Thoi gian: T thang 03 nam 2025 dén thang 07 nam
2025.

3. Phwong phap nghién ciru

Thiét ké nghién ciru: M6 ta cat ngang.
C& mau nghién ctru: C& miu dwoc tinh theo cong thirc:

1-a/2 d 2
n: La c& mau nghién ctru - s6 DTNC t6i thiéu
Z: hé s tin ciy, véi mikc y nghia

Chon 0,274 (Ti 1é kién thirc SCCBD dat trong nghién ctru cta tac gia
Nguyén Thi Khanh Linh va cac cong su (2019) tai cac Trwong Dai hoc
trén Thanh phd Pa Nang) [5].

d: 0,05 hé so tin ciy z =1,96

Tlr cong thitc trén tinh dwoc n=303. Dw phong thém 5%. C& mau cia nghién
ctru nay la 320 sinh vién. Sau khi thu thip va lam sach sé liéu c6 320 phiéu diéu tra
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du diéu kién str dung d€ phan tich dit liéu. Phwong phap chon mau: Chon mau thuin

tién, phat van truc tiép tai gidng dwong va kiém soat viéc cac sinh vién c6 thé trao

d6i lam anh hwdng két qua danh gia kién thirc cia sinh vién vé so cip ctru ban dau.
4. Cong cu thu thip s6 liéu va tiéu chi danh gia:

Cong cu: B6 cong cu nghién cru gom 3 phan. Phin A goém 15 ciu hoi thu thip
théng tin chung vé doi twong nghién cru. Phan B gbm 16 ciu hdi danh gia kién thirc
veé so clru cap ctiru ban diu ké thira tir bd cong cu trong nghién ctru cia Pham Thi
Thu Hién [6] v&i dd tin cdy Cronback’ Alpha = 0,715. Phan C gom 7 cu héi danh gia
nhu ciu dao tao vé so ctru cip ciru ban dau.

Tiéu chi ddanh gia cac két qua dwoc trinh bay nhw sau:

- Kién thirc chwa dat khi cac cau tra 1oi ding < % tong sé cau hoi
- Kién thirc dat néu c6 cac ciu tra 1o dung = % tdng s6 ciu hoi

5. Nhap va phan tich sé liéu

Toan bé s6 liéu thu thip dwoc nhip trén phdn mém Epidata 3.1; st dung SPSS
dé lam sach va phén tich. Théng ké mé ta dwgc str dung dé mé ta dac diém chung,
dac diém kién thirc va nhu ciu dao tao.

6. Bién s0, chi s6 nghién ciru

biac diém cia DTNC: Nhin khiu hoc (Tudi, gidi, dan téc, ndm dao tao, nganh
hoc, ho khau, diém trung binh tich liy, da di thuc tip chwa, tirng nghe vé SCCBD
chwa). Nhém bién s kién thirc: SO dién thoai cip ctru, dinh nghia SCCBD, muc dich
SCCBD, nguyén tac SCCBD, kién thirc vé hoi strc tim phdi, kién thirc so ciru vé cim
mau, kién thirc so ctru gdy xwong, kién thirc so ctvu khi bi ran cin, kién thirc so ctiru
chdy mau, kién thic so ciru dudbi nwée, kién thive so ctru dién giat, so clru bong, so
cliru ngit xiu, so ciru hoc thirc an, so ctru bong gan, so ctru chdy mau cam, so ctiru co
giat. Nhom bién s6 nhu cadu: Nhu cau tim hiéu vé SCCBD, nhu ciu t6 chirc cac hoat
dong ngoai khoéa, nhu cidu dwa SCCBD vao mén hoc, nhitng kh6 khan can tré trong
viéc tim hiéu vé CSSKBD, hinh thirc dao tao vé SCCBD.

7. Sai s6 va bién phap khac phuc

Sai s6 ngau nhién: do nghién ctru vién giai thich chwa rd cAu h6i hoiac PTNC chon

nham cAu tra 1&i. Sai s6 do nhap liéu va ma héa: Ma hoa sai hodc nham 1an trong
qua trinh nhap dir liéu.

8. Pao dirc nghién ciru

Tat ca d6i twong tham gia nghién ciru trén co s& tw nguyén. Qua trinh thu thip

s6 liéu dwoc sw cho phép cta nha trweong. Cac théng tin cia PTNC dwoc gitr bi mat.
Két qua ciia nghién ctru chi nham muc dich phuc vu nghién cttru khoa hoc.

I1L. KET QUA

1.1.1. Théng tin chung vé déi twong nghién ctru
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Bdng 3.1. Ddc diém nhdn khdu hoc va hoc tdp cia déi twong nghién ciru

(n=320)
Bién s0 SO lwgng (n) Ty 1€ (%)

Gidi Nam 48 15

Nir 272 85
< 20 tuoi 232 72,5
Tuoi >20 tudi 88 27,5

Trung binh (+SD) 19,9 (£1,5)
Dan thc Kinh 303 94.7
' DTTS 17 53
H6 Khiu Thanh thi 168 52,5
i Nong thén 152 47,5
Nhit 108 33,8
Sinh vién nam th Hai 100 312
Ba 52 16,2
Bon 60 18,8
Quan tri kKhach san 109 34,1
Nganh hoc Quan tri dich vu Du
lich va L& hanh 211 659
Piém trung binh =7.0 303 )
<7.0 17 53
Trung binh (+SD) 7,69 (x0,51)

. . . Cé 168 52,5
ba di thwc hanh, lam thém Khong 152 475

Nhdn xét: Ty 1é sinh vién ni* (85%) va 32 nam (15%); P6 tudi dwéi 20 chiém
72,5%; Hau hétla dan téc kinh, chiém 94,7% va & thanh thi (52,5%). Ty 1é sinh vién
nam th nhat cao hon ca, chiém 33,8%; nganh hoc Quan tri dich vu Du lich va Lir
hanh chiém 65,9%; Hau hét sinh vién c6 diém trung binh >7.0, chiém 94,7% va sinh
vién da di thwe hanh, lam thém chiém 52,5%.

1.1.2 Kién thirc dao tao so, cdp ciru ban ddu ctua déi twong nghién ciru

Bdng 3.1. Diém trung binh kién thirc chung vé so, cdp ciru ban ddu
ctia doi tworng nghién civu (n=320)

bat Chwa dat
Nhém kién thirc chung SO lwong Ty 1é SO lwgng Ty 1é
(n) (%) (n) (%)
Biét s6 dién thoai cip ciru 275 85,9 45 14,1
Khai niém so, cip ciru ban dau 180 56,2 140 43,8
Muc dich cia so cip ctiru ban dau 309 96,6 11 3,4
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Nguyén tac clia so cip ctru ban dau | 297 | 92,8 ‘ 23 | 7,2 ‘
Nhdn xét: Ty 1é sinh vién tra 1o dat cao trong da so6 cac chi dé muc dich caa
so, cAp ctru ban dau 96,6% va nguyén tac clia so, cip ctiru ban dau 92,8%

Bdng 3.2. Mirc do tra lo'i kién thirc theo cdc tinh huéng vé so, cdp ciru ban
ddu cua déi twong nghién civu (n=320)

bat Chwa dat
N6i dung tinh huéng SO lwong Ty 1é S6 lwong Ty 1é
(n) (%) (n) (%)
Kién thirc vé so ciru ngirng tudn hoan 74 23,1 246 76,9
Xt tri ran ddc cin 69 21,6 251 78,4
So ctru chdy mau dong mach 299 93,4 21 6,6
So clru gay xwong 290 90,6 30 9,4
So ctru dudi nwéc 175 54,7 145 45,3
So ctru dién giat 204 63,8 116 36,2
So clru bong 237 74,1 83 25,9
So ctru ngat xiu 243 75,9 77 24,1
So cru hoc thwe an 265 82,8 55 17,2
So ctru bong gan 260 81,2 60 18,8
So ctru chdy mau cam 174 54,4 146 45,6
So ctru co giat 127 39,7 193 60,3

Nhdn xét: Ty 1é& sinh vién tra 1oi dat cao trong da sé cac tinh hudng so ctru
chdy mau dong mach: 93,4%; so ctru gay xwong: 90,6% va so cru hoc thire an la
82,8%. Trong khi d6, ty 1 sinh vién khong dat cao d6i v&i cac kién thirc vé vé so
clru ngirng tudn hoan (76,9%), xtt tri ran ddc can (78,4%) va so ciru co giat (60,3%).

Bdng 3.3. Diém trung binh kién thirc chung vé so, cdp ciru ban ddu ctia doi
twong nghién ciru (n=320)

ns | " Trung binh

N@i dung tinh huéng (Thang 10 diém) +SD
Biét s0 dién thoai cip ctiru 8,6 3,48
Khai niém so cip ctiru ban dau 5,6 4,97
Muc dich cta so cap ciru ban dau 7,5 1,65
Nguyén tac clia so cip ciru ban dau 8,1 1,67
So ctru nglrng tudn hoan 2,3 4,23
X tri ran doc can 2,2 4,12
So ctru chdy mau dong mach 8,0 1,94
So clru gay xwong 8,2 2,01
So ctru dudi nwdc 6,8 1,73
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Ae s " Trung binh

No@i dung tinh huoéng (Thang 10 diém) *SD
So ctru dién giat 6,9 1,83
So cru bong 7,6 1,88
So ctru ngat xiu 7,6 4,28
So ctru hoc thie an 8,3 3,78
So ctru co giat 3,9 4,90
So cru bong gan 8,1 3,91
So ctru chdy mau cam 5,4 4,99
Tong 6,68 1,16

Nhdn xét: Sinh vién tra 1o diém cao trong tinh hudng so ctru gy xwong - 8,2
diém, so ctru hoc thire an - 8,3 di€ém. Trong khi dd, cdc diém vé kién thirc so ctiru
ngirng tuan hoan va xt tri ran doc cdn 1a rat thip (diém twong ngla 2,3 va 2,2).

® Pat
® Chua dat

84,70%

Biéu d6 3.1. Ty 1é c6 kién thirc dat va chwa dat trong tong so ddi twong
nghién ciru (n=320)

Nhdn xét: Ty 1€ sinh vién c6 kién thirc dat vé SCCBD chiém 84,7%. Trong khi do,
€6 49 sinh vién c6 kién thirc chwa dat vé so cap ctru ban dau, chiém ty 1 15,3%.
1.1.2 Nhu cdu dao tao vé so, cdp ctru ban ddu cua doéi twong nghién ctru

Bang 3.4. Thong tin vé nhu ciu dao tao so, cdp ctru ban ddu ctia déi twong
nghién ciru (n=320)

Nhu ciu dao tao/tap huian SCCBD S6 lwgng (n) Ty 1é (%)
ba tirng hoc vé SCCBD ba tham gia 94 29,4
Chwa tham gia 226 70,6
Nhéan thiy sw can thiét cia SCCBD co - 285 89,1
Khong 35 10,9
Nhu ciu vé dao tao/tdp huin | Co 315 98,4
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SCCBD Khéng | 5 | 1,6 |
Nhdn xét: C6 89,1% sinh vién nhin thiy sw can thiét cia SCCBD va 98,4% sinh vién
c6 nhu ciu vé dao tao/ tip huin SCCBD. Chi c6 29,4% sinh vién da tirng hoc vé
SCCBb.

100,00%
90,00 14580%
80,00% 42800, 30207
70,00% 5 %
60,00%
50,00%
40,00% 3336070
30,00% 5 YA 6 2
20,00% 4 %
10,00%
0,00%
Tap huan Sinh hoat Quasach, Quadai, Poster,td Qua duong Qua mang
trong nha cau lac bd bao tivi roi day nong  xa hoi,
trudng internet
ECo mKhong

Biéu d6 3.1. Cac ndi dung Khuyén nghi dwa vao chwong trinh dao tao caa déi
twong nghién ciru (n=320)

Nhén xét: Da s6 cac sinh vién cho rang nén dwa cac thong tin vé SCCBD vao tip

huén trong nha truong.
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T chirc budi T chirc cac cude T chue cac tiét T chirc cac budi Ty tim hiéu
thao luan nhém  thi tim hi€éu vé  hoc 1y thuyét  dién tdp thuc té
SCCBD

uC6 mKhong

Biéu do6 3.2. Nhu ciu vé hinh thirc dao tao cta déi twong nghién ciru (n=320)
Nhin xét: Da s0 sinh vién mong muén dwoc dao tao vé SCCBD theo hinh thirc buoi
dién tap thuc té.

95



Kién thitc nhu cdu dao tao so cdp ciru ban ddu ctia sinh vién du lich Trwong Pai hoc Thdng
Long ndm 2025

IV. BAN LUAN
1. Pac diém chung cta d6i twong nghién ctiru

Ké&t qua nghién ctru ghi nhan ty 1é sinh vién dat yéu ciu vé kién thic so, cip
ctru ban dau (SCCBD) la 84,7%. Pay la mot két qua tich cwc khi dit trong bdi canh
so sanh v&i cac nghién ctiru noi dia trwedre d6. Cu thé, ty 1é nay cao hon dang ké so
v&i két qua cong bd cia Mac Pang Tuin (2015) [4] trén d6i twong sinh vién Pai hoc
Khoa hoc Xa hoi va Nhan van (43,3%) va nghién cttru cia Hoang Trung Tién (2023)
[3] tai Dai hoc Yersin Pa Lat (17,02%). Sw khac biét ro rét nay cé thé dwoc quy cho
dac thu chwong trinh dao tao tai Khoa Du lich, Truwdng Pai hoc Thang Long, noi sinh
vién dugc dinh huwdng ti€p can thuc tién tir sém va s& hiru nhan thitc nghé nghiép
cao vé viéc dam bao an toan cho khach hang so véi sinh vién thudc cac khoi nganh
khoa hoc co ban. Tuy nhién, khi do6i chiéu v&i cac chuin mwc nhan lwc du lich quéc
té, dac biét1a d6i véi cAc nhém chuyén biét nhw hwéng dan vién leo ndi theo nghién
ctru ciia Muthomi va cong sw (2022) [8] (v&i 91,2% kién thirc t6t), nang luc cla
sinh vién Viét Nam van ton tai mot khoang cach nhat dinh. Thuc t€ nay chi ra rang,
mac du nén tang kién thirc tong quat dat mirc tot, nhwng dé dat dén mirc d6 chuyén
nghiép hoa (professionalism) trong quan ly an toan du lich, chwong trinh dao tao
trong nwéc cin tiém cin sat hon véi cac tiéu chuin quoc té. Mot phat hién quan
trong va mang tinh méi (novelty) cta nghién ctru nay 1a sw phan hda siu sic gitra
nang luwc x& tri chan thwong co hoc va kj nang hoi sttc cap ctiru. Boi véi chan thwong
co hoc, 90,6% sinh vién nam virng nguyén tic cd dinh xwong giy. Con sé nay 4n
twong hon han so véi nghién cttu cia Cao Xuan Ngoc [2], noi chi ghi nhan 43,47%
sinh vién thwc hién ding quy trinh x& tri tw thé nan nhan chan thwong cot séng.
Két qua nay phan anh hiéu qua tich cwc cta cong tac truyén thong y té cong dong
vé tai nan thwong tich tai Viét Nam, gép phan hinh thanh tw duy dung dan vé
nguyén tac "bat dong thuwong ton" nham ngin ngira cac bién chirng thir phat nghiém
trong (ton thwong mach mau, than kinh, tiy séng) trong qua trinh vin chuyén nan
nhén. Trai ngwoc véi diém sdng néu trén, kién thirc vé Hoi sinh tim phoi (CPR) lai
bdc 16 nhirng han ché nghiém trong. Ty 1é 76,9% sinh vién thwc hién sai hoic thiéu
kién thirc vé CPR trong nghién cru nay phan 4nh moét thach thirc mang tinh toan
cau. Nguyén nhan c6t 16i nam & ban chit cia CPR 1a mot kj nang tAm van dong
(psychomotor skill) phirc tap, doi héi sw cdm nhan lwc co hoc va phan xa co bap -
nhirng yéu t6 ma cdc phwong phap giang day ly thuyét don thudn hoic truyén théng
thu déng khéng thé chuyén tai hiéu qua. Bén canh CPR, cac tinh hudng cip ctiu
mang tinh sinh ton va dic tht moi tredng (nhw ran can, co giat) ciing ghi nhan ty
1é sai s6t rat cao (trén 78% xt tri sai ran can). Piéu nay tiém 4n rui ro 16n cho ca
sinh vién va du khach trong cac loai hinh du lich sinh thai hodc thdm hiém. Pang
ch y, dit liéu cho thdy ngay ca nhirng sinh vién di tirng tham gia tap huin van mic
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sai lAm trong xt¥ tri co giat. Thwc trang nay goi y rang chit lwong cac khéa dao tao
hién hanh c6 thé chwa du chuyén sau, hodc thiéu co ché dao tao nhic lai (refresh
training) can thiét dé duy tri phan xa kj ning. Sw bat cip nay twong déng véi boi
canh chung tai cdc qudc gia dang phat trién dwoc mé ta béi A. L. Adere (2022) [7],
noi nhin thirc vé tim quan trong ciia SCCBP & mic cao nhwng kha ning ti€p cin
dao tao bai ban lai han ché. Tir nhitng phan tich trén, nghién ctru khang dinh viéc
trang bi kién thirc Iy thuyét don thuin la chwa dd. Nganh gido duc du lich cin mét
cudc chuyén d6i mo hinh dao tao tir dinh hwéng "nhan thic" sang "nang lwc thuc
hién", thong qua viéc 4p dung bat budc cac m6 hinh mo phéng (simulation) va dién
tap tinh hudng lAm sang doi véi cac ky ning sinh ti nhw CPR va xi tri tai nan do
dong vat.

2. Nhu ciu dao tao vé so’ cip ciru ban diu cta sinh vién khoa Du lich

Két qua nghién ctru cho thiy nhu ciu dao tao vé so, cip ctru ban dau (SCCCBD) cia
sinh vién Khoa Du lich 1a rit cao, v&i 98,4% sinh vién cho rang can thiét phai duoc
dao tao/tdp huin vé ndi dung nay. Mac du vay, chi c6 29,4% sinh vién tirng dworc
hoc vé SCCCBD, cho thay sw thiéu hut rd rét trong chwong trinh dao tao hién tai.
Diéu nay hoan toan dé hiéu trong bdi cdnh dic thu clia nganh Du lich. Sinh vién Du
lich khi ra trwong thwong lam viéc trong moi treong dich chuyén, ti€ép xtc nhiéu
v&i du khach va cé thé d6i mit véi nhivng tinh huong khin cip nhw chian thwong,
dudi nwéece, di kng, hay tai nan bit ngo. Trong khi d6, kK ndng so cdp ctru la mot
trong nhirng yéu t6 can thiét € dam bao an toan cho ban thin va ngwdi xung quanh,
dong thoi thé hién sw chuyén nghiép ctia ngudi lam du lich trong mat khach hang.
Tuy nhién, qua trinh tim hiéu va ti€p can v&i néi dung SCCCBD con gdp nhiéu kho
khan. Két qua khao sat chi ra rang nguyén nhan chinh 1a do sinh vién khong biét
tim thong tin tir dau (50,6%) va thiéu cac hoat déng truyén thong (60,3%). Bén
canh do, viéc thiéu thoi gian (87,8%) va khong hirng thi (84,4%) ciling la cac rao
can 16n khién sinh vién chwa chi dong tim hiéu vé SCCCBD. Nhitng con s6 nay phan
anh mot thuc t€ dang quan ngai: sy thi€éu vang clia moi trweong hoc tip, truyén
théng va dinh hwéng phu hop tir phia nha treong. Vé ndi dung dao tao mong mudn,
phan 16n sinh vién dé xuat nén 16ng ghép kién thirc SCCCBD vao cac budi tip huin
tai treong hoc (85,6%), thong qua quang ba truc quan nhw poster, to roi (57,8%)
va cac kénh truyén thong nhw mang xa hoi, internet (75,3%). Piéu nay cho thiy
sinh vién cé xu hwéng tiép cin thong tin nhanh chéng, truc tiép, va thong qua cac
nén tang quen thudc. Ngoai ra, hinh thirc dao tao dwoc wa chudng nhit la cic buoi
dién tap thuc té€ (79,4%), cao hon han so véi cac phwong phép ly thuyét truyén
théng. Piy la tin hiéu cho thay sinh vién mong muén trdi nghiém hoc tip thwc hanh,
sat v&i tinh huong thuce té, hon 1a chi ti€p thu ly thuyét. Tt cac két qua nay, cé thé
khang dinh rang viéc td chirc cac chwong trinh dao tao/tip huin vé so, cap ciru cho
sinh vién Du lich 1a cin thiét va cip bach. Pong thoi, can c6 sw d6i méi trong cach
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thirc truyén thong va giang day, két hop gitra cic phwong phap trwc quan - twong
tac - thwc hanh dé tang tinh hiéu qua va khoi goi hirng tha tir ngwdi hoc.

Do cac diéu kién khach quan, nghién ctru nay ctia ching téi con mét sé han
ché nhu thiét k& cat ngang nén chwa xac dinh dwoc m6i quan hé nhan qua; phwong
phap chon mau thuin tién tai mot tredng dai hoc c6 thé 1am han ché kha niang khai
quét ctia két qua nghién ctiru. Ngoai ra, dit liéu tw bao cdo cé thé chiu anh hwdng cta
sai sO thong tin.

V. KET LUAN

Ty 1é sinh vién c6 kién thirc vé so, cip cliru ban dau dat yéu cau 1a 84,7%; tuy
nhién, ndng lwc xt tri cc tinh huéng nguy cip nhw hoi strc tim phoi (HSTP) con han
ché (chi 23,1% biét ph6i hop ding quy trinh). Nghién ctru cho thiy 98,4% sinh vién
Khoa Du lich c6 nhu ciu dwgc dao tao vé so, cip ctru ban diu, nhwng chi 29,4% da
tirng hoc nodi dung nay. Két qua cia nghién ctru 1a bang chirng thuyét phuc vé su
cin thiét phai c6 nhirng ké hoach phu hgp trong déi méi ké hoach giang day so, cip
ctru ban diu cho ddi twong sinh vién du lich nham dat dwoc két qua nhu mong
muon.
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KNOWLEDGE AND TRAINING NEEDS OF BASIC FIRST AID AMONG
TOURISM STUDENTS AT THANG LONG UNIVERSITY IN 2025

Abstract: Vietnam's tourism industry is expanding rapidly, accompanied by
increasing challenges related to visitor safety. Tour guides are often the first
individuals to arrive at accident scenes; therefore, competence in basic first aid
(BFA) is critically important. To describe the knowledge and training needs
regarding basic first aid among students of the Faculty of Tourism, Thang Long
University, in 2025. A cross-sectional descriptive study was conducted among 320
full-time students from March 2025 to July 2025. The proportion of students who
had adequate knowledge of basic first aid was 84.7%; however, knowledge of
essential survival skills—such as cardiopulmonary resuscitation (CPR) was only
23.1%. Most students demonstrated a positive attitude (92.2%). Training demand
was very high (98.4%), yet only 29.4% had previously participated in any first-aid
training. Although students exhibit substantial demand for training, their advanced
practical skills remain limited. Enhanced practical instruction and real-world
simulation exercises are urgently needed.

Keywords: Basic first aid, tourism students, knowledge, training needs.
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