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Tom tat

Nghién ctru dwoc thwe hién nhiam (1) mé ta thwc trang 4p dung quy trinh
diéu dudng trong cham s6c ngwdi bénh cta hoc vién diéu dwong Trwong Pai hoc
Thang Long va (2) phan tich mét s6 yéu t6 lién quan dén mirc d6 ap dung quy trinh
nay. Thiét k& nghién cru mo ta cit ngang tién hanh trén 232 hoc vién diéu dudng
dang theo hoc tai Trwong Pai hoc Thang Long nam hoc 2024 - 2025. Thyc trang ap
dung quy trinh diéu dudng duwoc danh gia bang bd cong cu gom 11 ciu hdi theo
thang Likert 5 mic, v&i tong diém tir 11 dén 55; mirc thwe hién tét dwoc xac dinh
khi dat >75% (=42/55 diém). K&t qua cho thiy 75,4% hoc vién dat mirc thwc hién
tot. Pa s6 hoc vién bao cio thwong xuyén ap dung quy trinh diéu dwdng, trong do6
46,1% tra 1o “ludén ludn” va 34,1% tra 1o “hau hét thoi gian”; ty 1€ quan sat tir dong
nghiép ciing & m&c twong tw. Cic bwdc cua quy trinh nhin dinh, chidn doan, xac
dinh két qua mong doi, 1ap ké hoach, thuwc hién, danh gia va ghi chép déu dworc thuc
hién thuwong xuyén véi ty 1€ cao (80 - 87%). Ty 1€ hoc vién tra 1&i “thinh thoang”,
“hi€m khi” hodc “khong bao gio” & cac ndi dung déu thip (0,4-<18%). M6t s6 yéu
t6 lién quan c6 y nghia théng ké gbm: tu6i <30 (p=0,005), lam viéc tai khoa Ngoai -
San (p<0,01), theo hoc chwong trinh dai hoc (p=0,009), thoi gian cdp nhat kién thirc
vé quy trinh diéu dwéng >1 nidm (p<0,001) va khéng dwgc huwdng dan thuc hanh
tai noi cong tac (p=0,014). Cac két qua nay cho thay viéc duy tri cdp nhit kién thirc
va ho tro thwe hanh 1Am sang dong vai tro quan trong trong nang cao hiéu qua ap
dung quy trinh diéu dwdng. Két ludn: Nghién cru nhin manh nhu ciu tang cwdong
dao tao, gidm sat va ho trg 1am sang nham dadm bao hoc vién diéu dudng cé thé ap
dung quy trinh diéu dwéng mot cach day da, dong bo va bén virng trong thuwc hanh
cham s6c ngwoi bénh.
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Thuc trang dp dung quy trinh diéu dwéng trong chdm séc ngwdi bénh ctia hoc vién diéu
dwdng Trwong Pai hoc Thdng Long va mét sé yéu té lién quan

1. PAT VAN DE

Quy trinh diéu duwdng dwoc xem la phwong phap ti€p cdn mang tinh khoa hoc va
hé théng, gitr vai tro trung tim trong thwc hanh cham séc ngwoi bénh [1]. Viéc tuin
tha day da quy trinh diéu dudng gép phan chuin héa hoat dong chim sdc, nang
cao an toan va cai thién két qua diéu tri; ngwoc lai, thwec hanh khéng day da hoac
khong ding quy trinh c6 thé lam suy gidm chit lwong chdm séc. Nhiéu nghién ctru
quéc té nhw cda Fadia A, cia Wahab Osman tai Ghana, ctia Florence va cac cong sw
da ghi nhan m&c d6 hiéu biét, thai dd va kha nang ap dung quy trinh diéu dudong
cia ngwoi hanh nghé con khéng déng nhit va chiu anh hwdng béi cic yéu té nhw
nguon lwc, dao tao, moi treong lam viéc va nang lwc 1am sang [2][3][4]. Tai Viét
Nam, mot s6 nghién ctru danh gia mot cach toan dién vé viéc ap dung quy trinh diéu
dwdng con twong déi han ché, dac biét & nhém hoc vién diéu dwdng - luc lwong
nhan lwc y té ké cin gitr vai tro quan trong trong cham séc 1am sang [5][6][7][8].
Khoang tréng nay dit ra yéu ciu cin bd sung bang chirng tai cac co sé dao tao diéu
duwdng, nhat la déi véi nhém hoc vién truwc ti€p tham gia cham séc ngwdi bénh tai
cac co s@ y té. Trwong Pai hoc Thang Long, don vi dao tao thac si diéu dwong va ctr
nhén lién théng véi s6 lwong 1én hoc vién thwong xuyén thwe hanh 1Am sang hién
chwa cé nghién ctru nao danh gia cu thé mirc d6 ap dung quy trinh diéu duwdng cta
hoc vién. Tir thuc tién d6, nghién ctru dwoc dit ra nham tra 1&i cac cau héi: (1) Mirc
dd ap dung quy trinh diéu dwéng trong cham séc ngwdi bénh ctia hoc vién diéu
dwong Trwong Pai hoc Thang Long hién nay nhw thé nao? (2) Nhitrng yéu t6 nao c6
lién quan dén thwc trang ap dung quy trinh diéu dwdng cua hoc vién? Xuit phat ti
nhitng van dé trén, nghién ctru dwoc ti€n hanh véi hai muc tiéu: (1) Mo ta thuc
trang ap dung quy trinh diéu dwdng trong cham s6c nguwoi bénh ctia hoc vién diéu
dwong Trwong Pai hoc Thang Long va (2) M6 ta mot so yéu to lién quan dén thuc
trang ap dung quy trinh diéu dwéng ctia d6i twong nghién ciru.

II. POI TWONG VA PHUONG PHAP NGHIEN CUO’U

1. Poi twong nghién civu: Hoc vién dang hoc chwong trinh thac sy diéu dudng
va lién thong tir cao dang 1én dai hoc tai trwdng Dai hoc Thang Long

Tiéu chudn Iwa chon: Hoc vién cac khod thac sy diéu dwdng, cac khoa lién théng
diéu dudng tir Cao dang 1én Dai hoc tai Trwdng Pai hoc Thing Long tai thoi diém
thu thap s6 liéu. Hoc vién diéu duwdng dang trwc ti€p tham gia cham s6c nguwoi bénh
(diéu duwdng 1am sang).

Tiéu chudn logi trir: Hoc vién khong déng y tham gia nghién ctru, da bao lwu, thoi
hoc, budc théi hoc. Hoc vién 1a diéu duwdng khong truwc ti€p cham séc ngwdi bénh.

2. Theoi gian, dia diém nghién ciru: Trwong Pai hoc Thing Long, tir thang 8
nam 2024 dén thang 8 nam 2025.
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3. Phwong phap nghién ciru

Thiét ké nghién ciru: M6 ta cit ngang

C& mau nghién ctru: C& mau toan bo hoc vién thac s§ va lién théng nganh diéu
dwong. Thuec té trong qua trinh thu thip sé liéu c6 232 hoc vién tham gia nghién
ctru.

Phwong phap chon mau: Chon mau thuin tién, nhitng hoc vién di diéu kién
lwa chon va déng y tham gia vao nghién ctru

4. Cong cu thu thip s6 liéu va tiéu chi danh gia:

Coéng cu: G6m 2 phan. Phan A gobm 13 ciu hoi thu thip thong tin nhan khau hoc,
théng tin ca nhin vé chuyén mon diéu dwdng tai co sé y té noi hoc vién dang lam
viéc va théng tin vé trinh trang, qua trinh hoc tip tai treong PH Thing Long. Phin
B gobm 11 ciu héi danh gia thuc trang 4p dung quy trinh diéu dwdng tai co sé y té
noi diéu dwéng vién dang lam viéc. B cong cu dwoc thir nghiém va danh gia do tin
cay Cronbach’s Alphala 0,938.

Tiéu chi ddanh gid: Diéu duwdong tw danh gia theo thang Liker 5 mirc d6 ludn luon,
hau hét thoi gian, thinh thoang, hiém khi va khong bao gi¢. Twong &ng véi mikc
diém tir 5 dén 1. Tong diém toi da la 55 diém, t6i thi€u la 11 diém. Phan loai: danh
gid mirc d6 ap dung tot tir = 75% (=42/55 di€ém), con lai la chwa tét.

Nhdp va phan tich sé liéu: S6 liéu dwoc nhip bang phin mém Epidata 3.0. St
dung phidn mém SPSS20.0 dé phan tich s6 liéu. Str dung phan tich théng ké mo ta ty
1é phan tram, diém trung binh, d6 1éch chuan. Str dung kiém dinh Chi binh phwong
véi d0 tin cay 95% dé xac dinh cac yéu t6 lién quan.

5. Quy trinh thu thap s liéu. S6 liéu dwoc thu thip bang hinh thirc phéng van
truc tiép dwa trén bo ciu héi ciu tric. Trwéc khi thu thap, bd cdu hoi dwoc xay
dung, hiéu chinh béi chuyén gia va thir nghiém trén mo6t nhém nhé hoc vién dé dam
bao tinh rd rang va phu hgp. Cac diéu tra vién dwoc tip huin vé muc tiéu nghién
ctru, cach dit cAu hoi va nguyén tac ddm bao tinh trung 14p.

6. Pao dirc nghién ciru. Nghién cttru nay dwoc gitr bi mat thong tin cho nhitng
nguwoi tham gia nghién ciru. Nghién ctru dwoc thong qua béi hoi dong dé cwong
nghién ctru, ddm bao dao dirc nghién ctru. D6i twong tham gia nghién ctru hoan toan
tw nguyén. SO liéu, két qua chi str dung cho muc dich nghién ctru khoa hoc.
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IV. KET QUA

Bdng 3.1: Ddc diém nhan khdu cua déi twong nghién ciru (n=232)

bic diém SO lwong (n) Ty 1€ (%)
Gidi Nam 50 21,6
N 182 78,4
Hé dio tao ThS bD 162 69,8
) i Lién thong tir Cb 1én BH 70 30,2
Noi, Nhi 100 43,1
Chuyé kh :
ruyen K0 FNeoai, San 59 25,4
cong tac — - .
Chuyén khoa lé, khac 73 31,5

Bdng 3.2 Ddc diém thwc trang dp dung QTDD ctia hoc vién diéu dwéng

(n=232)
Hau | Khén
Trong qua trinh cham séc ngudi bénh 6 thang Ludn het Thinh | Hiém g bao
gin day. i luén thoi | thoang | Kkhi gidr
n (%) | gian n(%) | n(%) n (%)
n (%)
Ban c6 thuwong xuyén st dung quy trinh diéu | 107 79 42 4 0
dudng (46,1) | (341) | (18,1) | (1,7) | (0,0)
bong nghiép cua ban c6 st dung quy trinh diéu | 91 75 62 4 0
dudng (393) | (32,3) | (26,7) | (1,7) | (0,0)
bong nghiép ctia ban c6 thyc hién quy trinh 76 74 73 9 0
diéu duwdong 32,7) | (3L,9) | (3L5) | (3,9) | (0,0
Ban c6 tuin theo cic bwdc quy trinh diéu| 96 92 33 10 1
dwdng trong qua trinh cham séc khong? (41,4) | (397) | (142) | (43) | (0,4)
Viéc thu thap dir liéu c6 dién ra trong giai doan | 104 91 33 1 3
nhan dinh (44,8) | (393) | (14,2) | (0,4) | (1,3)
Xay dwng, phat trién chin doan diéu duwdng 105 82 42 1 2
(453) | (353) | (18,1) | (0,4) | (0,9)
Pwa ra két qua mong doi trwdc khi 1ap ké | 94 92 39 3 4
hoach cham s6c (40,5) | (39,7) | (16,8) | (1,3) | (L,7)
Chuin bi KHCS dwa trén chin dodn PD hoac | 111 91 26 2 2
van dé can cham soc (47,8) | (39,2) | (11,2) | (0,9) | (0,9)
Thuwc hién ké hoach cham séc ma ban da xay | 100 95 32 3 2
dung (43,1) | (40,9) | (13,8) | (1,3) | (0,9)
DPanh gia hiéu qua cua sy can thiép ciia minh 104 92 30 5 1
(448) | (397) | (129) | (22) | (0,4)
Ghi lai sw can thiép diéu dwdng cia minh 111 92 23 5 1
47,8) | (39,7) | (9,9) (2,2) | (0,4)
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Nhdn xét: Hau hét hoc vién bdo cdo thwong xuyén dp dung quy trinh diéu
dwong, véi 46,1% tra lod “ludén luén” va 34,1% tra 1o “hau hét thoi gian”; ty 16 ap
dung ctia d6ng nghiép ciing twong tw & mic cao. Viéc thwc hién cac bwéc cia quy
trinh dat ty 1é cao, khi phén 16n hoc vién cho biét “luén luén” hodc “hau hét thoi
gian” trong cac ndi dung tir thu thap dir liéu, chidn dodn diéu dudng, 1ap ké hoach,
thwc hién dén danh gia va ghi chép can thiép (khoang 80 - 87%). Ty 1é tra loi “thinh
thodng”, “hiém khi” hodc “khong bao gio” nhin chung thap, chi tir 0,4% dén dudi
18%.

= T6t = Chua tdt

Biéu do 3.1 Mirc dé thwc trang dp dung quy trinh diéu dwdng cia hoc vién
diéu dwong (n=232)

Nhdn xét: Ty 1é hoc vién diéu dwdng c6 mic d6 thwe hién 4p dung quy trinh
diéu dudng trong cham séc nguwoi bénh & mirc tot 1a 75,4%.

Bdng 3.3 Mt sé vdn dé lién quan téi thwce trang thwe hién quy trinh diéu
dwong trong cham séc ngwoi bénh (n=232)

Thuc trang thuc hién
Pic diém Chura t6t Tét OR (95%) , fest
n (%) n (%) X
N Nam 9(180) | 41(82,0) 0,61
Gidi — 0,223
Ni 48 (26,4) | 134(73,6) | (0,28-1,35)
. <30 18 (40,9) | 26 (59,1) 2,65
Nhém tus 0,005
om tuot >30 39(20,7) | 149 (79,2) | (1,32-531)
Ngoai | 24(40,7) | 35(593) i
san
o No6i,nhi | 21(21,0) | 79 (79,0) 2,58
Pon vi cong tac (1,27-5,23) 0,007
CK 18| 12(164) | 61 (836 3,48
. ° (16:4) (83,6) 0,002
khac (1,55-7,82)
, <5nim | 10(263) | 28(73,7) 1,12
Tham nién cong t4 0,784
o ien cong e >Snam | 47 (242) | 147 (758) | (0,51-247)
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Thuc trang thuc hién
Pic diém Chua tot Tét OR (95%) P
0 (%) 0 (%) X’ test
\ Paihoc | 25(357) | 45 (64,3) 2,26

ngcng trinh dang theo 1= ST 32(19,7) | 130 (803) | (L,21-421) | 0,009
Thoi gian dwoc cap nhat | >1 nam 11 (55,0) 9 (45,0) 4,41
KT tai co s& dao tao vé | <lnam | 46 (21,7) | 166 (783) | (1,72-11,3) | 0,000
quy trinh diéu dudng
Puoc cip nhit kién thirc | C6 55(25,0) | 165(75,0) 1,67
vé QTPD clia noi cong tac | Khéng | 2 (16,7) | 10(83,3) | (0,35-7,84) | 0,514
trong 1 nim gan day
Puwoc hwéng dan thuc | Khong 8 (50,0) 8(50,0) 3,41
hanh vé ap dung QTPD | C6 49 (22,7) | 167 (77,3) (1,21-9,55) 0.014
cla noi cong tac trong 1 ’
nam gan day

Nhdn xét: Nhém <30 tudi c6 ty 1é thuwc hién chwa tét cao hon (40,9% so véi
20,7%, p=0,005). biéu duwdng & khoa Ngoai san c6 ty 1é thwc hién chwa tot cao hon
khoa Noi, Nhi va chuyén khoa 1é. Sy khac biét c6 y nghia théng ké (p<0,01). Hoc
vién dai hoc cé ty 1é thuc hién chwa tot cao hon thac si (p=0,009). Ngoai ra, nh6m
dwoc cap nhat kién thirc >1 ndm c6 ty 1€ chwa tot rat cao (p<0,001) va nhém khong
dwoc hwéng dan thuc hanh tai noi cong tac cling c6 ty 1&é chwa tét cao hon
(p=0,014).

V. BAN LUAN

Két qua nghién ctru cho thiy phan 1én hoc vién diéu duwdng thwong xuyén ap
dung quy trinh diéu dwdng trong thuwc hanh cham séc: 46,1% “luén ludn” va 34,1%
“hau hét thoi gian”. Khi xét theo tirng budec, ty 1é thwe hién diy du cling kha cao,
dao dong tir 80,2% dén 87,5% & cac ndi dung nhw thu thap dir liéu, chdn doan diéu
dwdng, xac dinh két qua mong doi, 1ap ké hoach, thwc hién, ddnh gia va ghi chép. Ty
18 hoc vién c6 mirc dd thwc hién & mirc tot dat 75,4%, phan anh sw tuin tha twong
doi tich cwc ddi voi quy trinh diéu dwdng. Két qua nay cao hon so véi nghién ctru
cia Wahab Osman tai Ghana, noi chi 32,3% diéu dwéng ap dung quy trinh diéu
dwdng thwong xuyén trong thuc hanh [9]. Twong tw, Fisseha Hagos tai Ethiopia
cling ghi nhan ty 1é 4p dung thap, v&i ly do chinh la ap lwc khéi lwgng cong viéc va
ty 1&é diéu dworng/bénh nhan khong can dé6i [10]. Ngwoc lai, k€t qua ctia nghién ciru
hién tai gan twong dong vé&i bao cao cia Manal Hamed Mahmoud tai Ai Cap, trong
d6 da so diéu dwdng (79,8%) tw tin va thwong xuyén ap dung quy trinh trong cong
viéc [11]. Mot diém dang lwu y 1a du ty 1é 4p dung nhin chung cao, van con mot bo
phin hoc vién chi thwc hién “thinh thoang” hodc “hiém khi”, dao déng trong khoang
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10 - 18% tuy tirng bwéc. Piéu nay twong tw phat hién trong nghién ctru cia Bernard
Mbithi tai Kenya, khi tac gid cho rang viéc 4p dung khong ddng déu cac budc, dic
biét 1a chdn dodn va danh gi4, 1a han ché pho bién trong thuwc hanh quy trinh diéu
dwong [12]. Nhu vay, két qua nghién ctiru cho thay hoc vién diéu dwdng Truwong Dai
hoc Thing Long c6 mirc d0 thwc hién quy trinh diéu dwdng trong cham séc ngwoi
bénh twong dodi tot, cao hon nhiéu nghién ctiru qudc té tai caic nwéc c6 nguodn luc
han ché. Tuy nhién, van cin ting cwdng dao tao thuc hanh 1dm sang, gidm sat va
nhan manh vao cac buéc dé bi bé sét nhw danh gia can thiép hoidc ghi chép, d€ dam
bao quy trinh dwgc ap dung diy du va lién tuc.

Két qua nghién ctru cho thiy nhiéu yéu t6 c6 moi lién quan dén mikc do thuc
hién quy trinh diéu dwéng trong cham séc ngwoi bénh. Trwedc hét, nhdm tubi dudi
30 lién quan rd rét véi viéc thue hién chwa tét - 40,9% so v&i 20,7% & nhom trén
30 tudi; OR=2,65; p=0,005). Piéu nay phu hop véi két qua ban luin trwdc do6 vé
kién thirc, cho thiy cac diéu duwdng tré va it kinh nghiém thwong gdp kho khan trong
viéc vin dung quy trinh diéu dwong mét cach day da. Nghién ciru cia Wahab
Osman tai Ghana cting nhan manh diéu dwdong cé thdm nién va do tudi cao hon
thwong thwe hanh tét hon, do ¢6 nhiéu kinh nghiém 14m sang [9]. Tiép theo, don vi
cbng tac c6 anh hwdng ro rét. Piéu dwdong & khoa Ngoai - San c6 ty 1é thuc hién chwa
tdt cao hon so véi cac khoa Noi, Nhi va chuyén khoa 1é (40,7% so véi 21,0% va
16,4%; p<0,01). K&t qua nay twong tw nghién ctru ctia Fadia Abdelkader tai Ai Cap,
khi tac gid nhan thay khoi lwong céng viéc cao va dac thu lam sang & khoa Ngoai -
San la rao can khién diéu dwdng khoé tudn tha day du quy trinh diéu dwéng [13].
Nguwoc lai, & cac khoa cé dac thu it thu thuat hoac nhip d6 cong viéc cham hon nhw
Noi, Nhi, viéc 4p dung quy trinh diéu dudng thwong thuin lgi hon. Yéu té chwong
trinh dao tao cling c6 mdi lién quan: nhém hoc vién dai hoc c6 ty 1é thuwc hién chwa
tét cao hon thac si (35,7% so véi 19,8%; OR=2,26; p=0,009). Két qua nay phu hop
v(&i nghién ctru ctia Bernard Mbithi tai Kenya, khi tac gid nh4n manh rang trinh do
hoc vin cang cao thi kha nang van dung quy trinh diéu dwéng cang tot [10]. Pac
biét, thoi gian cdp nhat kién thirc tai co s¢ dao tao ¢6 anh hwdng manh: nhém dwoc
cap nhit >1 nam co6 ty 1é thwc hién chwa tot rat cao (55,0% so véi 21,7%; OR=4,41;
p<0,001). Két qua nay twong déng v&i nhan dinh trong nghién ctru cua Fisseha
Hagos tai Ethiopia va Wahab Osman tai Ghana, khi cho rang thiéu dao tao bé sung,
tap huin dinh ky 1a nguyén nhan 1én khién viéc ap dung quy trinh diéu dudong
khong hiéu qua [10] [9]. Ngoai ra, viéc dwoc hwéng dan thuc hanh tai noi cong tac
cling 1a yéu t6 quan trong. Nhém khong dwoc huwdng dan co ty 1é thwe hién chwa tot
cao hon dang ké (50,0% so véi 22,7%; OR=3,41; p=0,014). Diéu nay phu hop véi
két qua nghién ctru trong nwdc ctia Bui Thi Théan, khi tac gia chirng minh viéc dao
tao, giam sat va hwéng dan tai chd co tac ddong roé rét dén cai thién chit lwong thuc
hanh diéu duwdong [14]. Ngwoc lai, cac yéu td gidi tinh va tham nién cong tac khong
cho thiy sw khac biét c6 y nghia thong ké trong nghién ctru nay. Tuy nhién, & nghién
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ctru cua Florence Adeyemo tai Nigeria, thAm nién nghé nghiép lai dwoc ghi nhan la
yéu to anh hwdng tich cwc dén thuwce hanh [15]. Sw khac biét c6 thé dén tir dic thu
mau nghién ctru 1a hoc vién dang trong qua trinh dao tao, chwa c6 sw khac biét qua
lén vé thAm nién so véi cac diéu duwdng vién chinh thirc. Tém lai, nghién ctru khang
dinh d6 tuoi, don vi cong tac, trinh d6 dao tao, thoi gian cip nhat kién thirc va su
hwéng dan thwe hanh tai noi lam viéc 1a nhitng yéu t6 chinh 4&nh hwdng dén viéc
thwc hién quy trinh diéu dwdng. Diéu ndy goi y rang cin ting cwong tip huin dinh
ky, dao tao 1am sang thuwc hanh va co ché gidm sat ho tro tai cac khoa c6 ap luc cong
viéc cao dé€ cai thién viéc 4p dung quy trinh diéu dudng.

VI. KET LUAN

Phan 16n hoc vién diéu dwdéng thwong xuyén ap dung quy trinh diéu dwdng
trong cham s6c ngwdi bénh, véi ty 18 75,4% dat mikc thue hién toét. Cac buéc ctia
quy trinh tir thu thip dir liéu, chan doan, 1ap ké hoach, thuwc hién dén danh gia va
ghi chép déu dwgc thie hién thwong xuyén & mirc cao (khodng 80 - 87%). Viéc thuc
hién quy trinh diéu dwdng chiu danh hwdng c6 y nghia thong ké béi cac yéu to sau
day: nhom tuoi <30; don vi cong tac thudc khéi Ngoai - San; trinh d6 dai hoc; thoi
gian cip nhat kién thirc >1 nam va viéc khong dwoc huwdng dan thwc hanh tai noi
lam viéc. Trong khi d6, cac yéu t6 gidi tinh, thAm nién céng tic va cip nhit kién
thirc tai co s& lam viéc vé co ban khong c6 lién quan dang ké.
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CURRENT STATUS OF THE APPLICATION OF THE NURSING PROCESS IN
PATIENT CARE AMONG NURSING STUDENTS AT THANG LONG UNIVERSITY
AND ASSOCIATED FACTORS

Abstract: This study aimed (1) to describe the current status of nursing process
application in patient care among nursing students at Thang Long University, and
(2) to examine factors associated with the level of application. A cross-sectional
descriptive study was conducted among 232 nursing students enrolled at Thang
Long University during the 2024-2025 academic year. The application of the
nursing process was assessed using an 11-item instrument based on a 5-point
Likert scale, with total scores ranging from 11 to 55; a score 275% (242 /55 points)
was classified as good performance. Results showed that 75.4% of students
achieved a good level of application. Most students reported frequent use of the
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nursing process, with 46.1% “always” and 34.1% “almost always”; similar
frequencies were observed among their colleagues. All steps of the nursing
process—assessment, nursing diagnosis, expected outcome identification,
planning, implementation, evaluation, and documentation—were performed
frequently, with high rates ranging from 80% to 87%. The proportions of students
reporting “sometimes,” “rarely,” or “never” across these steps were low (0.4% to
<18%). Several factors were significantly associated with lower performance,
including age <30 years (p=0.005), working in Obstetrics-Surgery (p<0.01), being
enrolled in the undergraduate program (p=0.009), having updated nursing process
knowledge more than one year ago (p<0.001), and lack of practice guidance at the
workplace (p=0.014). These findings highlight the importance of regular
knowledge updates and clinical support in enhancing effective application of the
nursing process. Conclusion: The study underscores the need to strengthen
training, supervision, and clinical support to ensure nursing students can apply the
nursing process comprehensively, consistently, and sustainably in patient care.
Keywords: Nursing process, implementation, nursing, student
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