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Tom tat

Muc tiéu: Mé td thuc trang dong lyc lam
viéc ctia nhan vién y té khéi dw phong tai Trung
tdm Y té thanh phé Thu Ddu Mét, tinh Binh
Dwong ndm 2025 - 2026. Péi twong va phwong
phdp: Nghién ciru cat ngang dwoc thuc hién tir
thdng 3/2025 dén thdng 4/2026 trén 177 NVYT
khéi dw phong dang cong tdc tai Trung tdm Y té
va 12 Tram Y té€ phwong ctia thanh phé Thi Ddu
Moét. Két qua: Piém trung binh DLLV chung dao
dong tir 3.53 dén 4.15; trong dé cao nhdt la “C6
dong lyc dé lam viéc cham chi” (3.67 + 0.801).
Nhém yéu t6 gid tri cdng viéc va khd ndng bdn
thdn dat tir 3.66 dén 3.67diém; cao nhdt la
“Pdnh gid cao gid tri céng viéc tai TTYT"(3.66 +
0.731. Nhém cam két té chirc dao déng tir 3.51
dén 3.66; cao nhdt la “Tw hao vé t6 chitc”(3,66 +
0,731. Nhém tdn tdm dat mirc cao (3.48 - 3.82),

ddc biét “Khd ndng tw gidc va tdn tam trong

Abstract

Objective: To describe the current
status of work motivation among preventive
healthcare workers at Thu Dau Mot City
Medical Center, Binh Duong Province, in
2025-2026. Methods: A cross-sectional study
was conducted from March 2025 to April 2026
among 177 preventive healthcare workers
working at the Medical Center and 12 commune
health stations in Thu Dau Mot City. Results:
The overall mean work motivation scores
ranged from 3.53 to 4.15. The highest score
was observed for “Being motivated to work
hard” (3.67 # 0.801). The domain of job value
and personal competence ranged from 3.66 to
3.67, with the highest score for “Feeling that
working at the Medical Center is valuable”
(3.66 * 0.731). Organizational commitment
ranged from 3.51 to 3.66, with the highest
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trong céng viéc” dat "(3.82 + 0.813). Mtrc d
tudn thu gio gidc tét véi diém “Ddm bdo tudn
thu thoi gian lam viéc” dat 3.82 + 0.87. Tuy
nhién, mét s6 yéu té & mikc trung binh nhw déng
co tai chinh (2.48 + 0.96) va sw twong dong gid
tri cd nhdn - td chirc (3.53 + 0.805). Két ludn:
béng Iwc lam viéc cia NVYT khéi dw phong tai
Trung tdm Y té thanh ph6 Thi Ddu Mt & mikc
khd, néi bdt & yéu té tdn tdm, nhdn thirc gid tri
céng viéc va tinh ky ludt. Tuy nhién, van cdn cdi
thién cdc chinh sdch ddi ngd, tdng cwong sw
dong thudn giira gid tri cd nhdn va té chirc, va
quan tdm dén sirc khée nghé nghiép nham duy
triva ndng cao djng lwc lam viéc ldu dai cho déi
ngii y té dw phong.

Tir khéa: Dong luc lam viéc; Nhdn vién y
té; Y t&€ dw phong; Cam két td chirc; Sw tdn tdm;

Hai long céng viéc; Trung tdm Y té.

score for “Feeling proud to work for the Medical
Center” (3,66 + 0,731).The dedication domain
showed high scores (3.48 - 3.82), particularly
“Doing necessary tasks without being reminded”
(3.82 *+ 0.813). Compliance with working hours
was good, with “Always arriving at work on time”
scoring 3.82 * 0.87. However, some aspects of
work motivation were at a moderate level,
including financial motivation (2.48 + 0.96) and
alignment between personal and organizational
values (3.53 * 0.805). Conclusion: Work
motivation among preventive healthcare workers
at Thu Dau Mot City Medical Center was at a
relatively good level, particularly in terms of
dedication, perceived job value, and discipline.
Nevertheless, improvements are needed in
compensation policies, strengthening alignment
between individual and organizational values,
and enhancing occupational health support to
sustain and further improve long-term work

motivation among preventive healthcare staff.

Keywords: Work motivation; Healthcare
workers; Preventive healthcare; Organizational
commitment; Dedication; Job satisfaction;
Medical Center.

1. AT VAN PE

M6t trong nhirng thach thirc 16n d6i véi cong tdc quan ly cia phin 1én cac té chirc
hién nay la 1am thé nao d€ duy tri sw nhiét tinh, chi déng va hiéu qué lam viéc cda
nguwoi lao dong [12]. Pong lwc lam viéc (PLLV) cia NVYT la tip hop cac yéu to ndi tai
va ngoai canh c6 tac dung kich thich, dinh huéng va duy tri sw nd luc, cong hién clia ca
nhin déi véi muc tiéu chung cia té chirc. Trong hé théng y té, ning cao dong lwc lam
viéc khong chi giup cai thién hiéu suat lao dong cd nhin ma con trwec tiép gia ting chit
lwong dich vu y té, mirc d6 hai long cia ngwdoi bénh va sy bén virng cta lwc lwgng lao
dong. Viéc tao dong lwc cho ngwoi lao dong 1a hoat dong cadn dwoc nha quan ly thuc
hién thuwong xuyén nham khuyén khich tinh than, ting cwong sw cam két va thac day
nguwoi lao dong hoan thanh tot hon cac nhiém vy, trach nhiém dwoc giao, tir d6 gop

phan dat dwgc cadc muc tiéu chung cua té chirc [13]. D6i véi cac co sd y té cling khong
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ngoai 1&, d€ ning cao chat lwgng va hiéu qua thwc hién cong viéc cia nhin vién y té
(NVYT), dong lwc lam viéc duwoc xem la mot trong nhitng néi dung quan trong trong

cbng tac quan ly nguén nhan lwc y té€ [18].

Trén binh dién quéc té, dic biét trong b6i cdnh hiu dai dich, nhan vién y té (NVYT)
tuyén co s& va dw phong dang phai d6i mat véi ap lwe 1on lam suy gidm nghiém trong
dong lwc lam viéc. Cac nghién clru tai nhiéu quéc gia dang phat trién (nhw Zambia,
Morocco, An D) chi ra rang sw thiéu hut ngudn lwc va ché do dai ngd kém la nguyén
nhan c6t 16i khién mirc dd hai long véi cong viéc & mirc thip, di ho van duy tri sw cam
két nhat dinh vé&i té chire [10], [16], [9]. Ngworc lai, tai mot s6 qudc gia khac (nhw Ethiopia,
Iraq, Trung Qudc hay TAy Ban Nha), déng luc lam viéc dwoc ghi nhdn & m&c kha quan
hon nho sw ho tro chinh sach kip théi, mo hinh chdm séc tich hop, va sw chi trong vao
dong lwc ndi tai cling nhw quyén tw quyét [11], [14], [15]. Bén canh dd, y van ciing ghi
nhén sw chénh léch ro rét vé déng lwc gitra hé thong y té cong 1ap va tw nhan [15]. Su
bién thién phirc tap nay cho thay viéc duy tri va ning cao dong luc lam viéc cho NVYT
khoi du phong tiép tuc 1a mot thach thirc toan ciu cip thiét, doi héi cdc danh gia cu thé

dwa trén tirng bdi cdnh hé thong y té.

Tai Viét Nam, dong lwc lam viéc ctia NVYT ngay cang nhin dwoc nhiéu sw quan tim
trong nhirng ndm gin day. Tuy nhién, phin 1&'n cic nghién ctru hién nay chi yéu tip trung
vao nhom NVYT lam viéc trong linh vuc diéu tri, trong khi nhém NVYT thudc linh vuc y
té dw phong van con it dwoc quan tAm. DAy lai 1a luc lwong gitr vai tro dic biét quan trong
trong cong tic phong bénh, bdo vé, cham séc sirc khoe ban dau va nang cao sirc khoe cho
nguoi dan [2], [4]. Ty 1€ NVYT kh6i dw phong cé DLLV ciing cé sw khac biét gitra cac co
s&'y té va c6 thé chiu tadc dong bdi nhiéu yéu to, trong dé cac yéu t6 lién quan dén tb chixc

va cong tac quan ly tai co sd y té gitr vai tro dang ké.

Trung tdm Y té€ thanh ph6 Thi Dau Mot ¢6 chirc nang chi yéu la thwce hién cac hoat
dong y té du phong, dong thoi Trung tAm c6 02 phong kham thwc hién nhiém vu kham,
chira bénh ngoai tri. Trong nam 2024, Trung tdm c6 téng s6 207 nhan sw [8]. Thuc té
trong nhitrng ndm gin day, nhian sw thudc khoi du phong tai Trung tdm c6 nhiéu bién
dong, trong d6 mot trong nhirng vin dé dang quan tdm la viéc duy tri va gitr chan do6i ngii
NVYT hién cé. Cong tac quan ly nhan sw van con gdp nhiéu kh6 khan do dong luc lam
viéc c6 thé chiu anh hwdng béi nhiéu yéu to khac nhau, trong dé tién lwong va cac ché

d6 dai ngd dwoc xem la nhirng yéu to quan trong.

Tl thuce trang trén, cac ciu hoi dwoc dat ra la: DLLV ctia NVYT khéi dw phong tai

Trung tim Y té thanh phd Tha Diu M6t hién nay nhw thé nao? Nhirng yéu t6 nao anh
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hwdong dén DLLV ctia ho? Viéc trad 1o cac cdu hoi nay 1a can thiét d6i véi cong tac quan ly
nguon nhan lwc ciia Trung tAm trong giai doan hién nay. Do dé, ching t6i tién hanh
nghién ctru “Thwc trang dong lwc lam viéc ciia nhin vién y té khoi dw phong tai trung
tAm y té thanh phé Tha Dadu Mot, Binh Dwong ndm 2025 - 2026”, qua d6é cung cip thong
tin lam co s& d€ Trung tAm xiy dung va trién khai cac gidi phap can thiép phu hop, gép
phan ning cao hiéu qua quan ly nguén nhan lwc y té du phong.

2. POI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. b6i twong nghién ciru

2.1.1. béi two'ng nghién civu

NVYT khéi dw phong hién dang cong tac tir 6 thang trér 1én tai Trung tAim Y té va 12
Tram Y té phuwong cda thanh phd Tha DAu Mét, tinh Binh Dwong.

2.1.2. Tiéu chudn chon mdu

NVYT lam céng tac y té dw phong ctia TTYT hodc cac TYT: bao gom 04 phong chic
nang, 08 khoa chuyén moéon va 12 TYT.

NVYT la bién ché hodc da ky hop dong chinh thirc véi TTYT hodc TYT.

NVYT c6 thoi gian cong tac tai TTYT hoac cac TYT tir 06 thang tré 1én.

2.1.3. Tiéu chudn loai trir

NVYT nghi thai sin, nghi khong lwong, nghi di hoc ngin va dai han c6 thoi gian ti
6 thang tré 1én.

NVYT khong dong y tham gia nghién ctru.

2.1.4. Pia diém va thoi gian nghién ciru

Thoi gian: Nghién ctiru thwe hién tir thang 3/2025 t&i thang 04/2026.

Trong d6, thoi gian thu thip sé liéu tir thang 01/7 dén 30/08 ndm 2025.

bia diém: Thanh phé Tha DAu Mét, tinh Binh Dwong.

2.2. Phwong phap nghién ciru

2.2.1. Thiét ké nghién ciru

Nghién ctru cat ngang.

2.2.2. €& mdu: Nghién ctru thu thap dwoc 177 mau.

) p(l - p)
n= Zl—%—dz
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Trong dé:
n: C& mau t6i thiéu.
Z: Tri s6 tir phan phéi chuén (véi do tin cay 95%, Z7_/,=1,96)
a: Xac suit sai lam loai I = 0,05
d: Do chinh xdc mong mudn (sai s6 cho phép = 0,07).

platylé NVYT c6 DLLV, theo nghién cru ciia Nguyén Viét Quy va cdng su, nim
2022 tai TTYT quin Hai Ba Trung, thanh ph6 Ha Noi, ty 16 NVYT khoi dw phong
c6 DLLV chungla 76,8 [5]. Vay chon p = 0,77.

Thay s6 vao, tinh dwoc c& mau tdi thi€u n ~ 139 NVYT. Thuc té€ nghién ciru khao sat
177 NVYT kh6i dw phong ctia TTYT thanh ph6 Thi Dau Maét.

2.2.3. Phwong phdp chon mau
Chon mAu theo phwong phap ngau nhién hé théng.
2.2.4. Ngi dung nghién ciru

B0 cong cu nghién ctru dinh lwgng la phi€u phat van tw dién trwec tiép dwoc st dung
trong nghién ctru xy dwng tir Thang do sw gan két cia nhan vién vi td chirc. Thang do
Likert 5 diém dwoc st dung trong nghién ctru véi bac 1 1a Rat khéng déng y, bac 2 1a
Khong dong y, bac 3 1a Binh thwong, bac 4 1a Pong y, bac 5 1a Rat déng y. Thang do bao
quat 7 thanh phan: Pong lwc chung (3 ciu); Yéu td stirc khde (2 ciu); Hai long v&i cong
viéc (3 ciu); Kha nang ban than va gia tri cong viéc (3 cu); Cam két v&i to chire (5 ciu);
Sw tin tAm (4 ciu); Tuln tha gior gidc va sw tham gia (3 ciu).

Quy dodi diém: Cac ciu hoi thudn dworc tinh tir 1 dén 5 diém. Riéng 6 cdu hdi mang
tinh chit ddo/am tinh (B2, C1, C2, D2, H2, H3) dwoc tinh diém ngworc lai tir 5 xuéng 1

Panh gia két qua: Piém cida tirng yéu to la tbng diém cha cac tiéu muc (n tiéu muc)
thudc yéu td d6. Nghién ctru sir dung diém cat trung binh 13 3: Néu tdng diém > 3n thi ddi
twong dwoc ddnh gid la "Cé dong lwc", ngwoc lai néu téng diém < 3n thi danh gia 1a "Chwa
c6 dong luc"

2.2.5. Phwong phdp xiv ly va phan tich sé liéu

S8 liéu dinh Iwong (muc tiéu 1): S8 liéu dwoc nhip bang phdn mém Epidata; lam
sach, xtr Iy sd liéu bang phan mém SPSS 22.0 d€ mo ta tin s6 va ty 1é.

Phan tich s6 liéu: Xt ly s6 liéu theo hwdng dan xir Iy va phan tich sé liéu cia bd cong

cu dé dwa ra két qua trung binh.
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2.3. Pao dirc nghién ciru

Nghién cru dwoc thong quan Hoi dong Pao dic trong nghién cru y sinh hoc -
Trwong Pai hoc Y Dwoc Cin Tho theo quyét dinh s6 26.024.HV/PCT-HDDD-DC.

3. KET QUA NGHIEN CU'U

Bang 3.1. Mot s6 dac diém nhan khau hoc ctia nhin vién y té (n = 177)

Piac diém S6 lwong Ty 1€ %
N&r 133 75,1
Gidi tinh
Nam 44 249
Dwéi 30 tubi 12 6,8
] 30-39 tudi 110 62,1
Tuoi -
40-49 tudi 46 26
> 50 tuoi 9 51
DPoc than 22 12,4
Tinh trang hén nhan Co gia dinh 148 83,6
Ly hon/goa 7 4
Nguwoi thu nhap chinh trong Co 109 61,6
gia dinh Khong 68 38,4
5-10 triéu déng 138 78
Thu nhap binh quan hang thang -
10 - 20 triéu dong 39 22

Nghién ctru ghi nhan ty 1é ni gi¢i chiém da s6 75,1% (133 NVYT). D6 tudi tip trung
nhiéu nhat & nhém 30 - 39 tudi (62,1%). Phan 1én doi twong da 1ap gia dinh (83,6%). C6
61,6% la nguwoi thu nhip chinh trong gia dinh va thu nhap binh quin thang pho bién &
mirc 5 - 10 triéu dong (78%)

Bang 3.2. Mot sd dac diém cong viéc caa NVYT (n=177)

Piac diém S6 lwong Ty 1é %
Trung cap 48 27,1
Trinh d6 chuyén . )
R Cao dang, dai hoc 100 56,5
mon
Sau dai hoc 29 16,4
Truwdng tram y té 8 4,5

Chtrc vu Phé tram y té 20 11,3
Nhan vién 149 84,2
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Pac diém S6 lwong Ty 1é %
<5 nam 48 27,1
Tham nién cong tac z
5-9nam 57 32,2
tai TTYT

> 10 nam 72 40,7

moi tuan > 40 gid/tudn 38 21,5
Trung cip y duoc 58 32,8

Cr nhan 51 28,8

Dworc si dai hoc 6 3,4

Chuyén mon Bac si 36 20,3
Chuyén khoa I/thac si 22 12,4

Chuyén khoa II/ tién si 2 1,1

Khac 2 1,1

TTYT 56 31,6

Dia diém lam viéc

TYT 121 68,4

Bién ché 169 95,5

Loai lao dong

Hop dong 8 4,5

NVYT c6 trinh d6 cao ding, dai hoc chiém ty 1é cao nhat 56,5%. S6 lwgng nhan vién
gilr chirc vu Trwdng/Pho tram y té lan lwot 1a 4,5% va 11,3%. Nhom c6 tham nién cong tac
> 10 ndm chiém ty 1& cao nhat (40,7%). Pai da s6 nhan vién c6 thoi gian 1am viéc moi tuin
<40 gior (78,5%). Co cau chuyén mon nhiéu nhat la trung cip y dwoc (32,8%) va clr nhan
(28,8%). Phan l1om lwc lwong lam viéc tai TYT (68,4%) va thudc dién bién ché (95,5%).

Bang 3.3. Phin b6 dong lwc lam viéc chung (n = 177)

STT Noi dung TB PLC
1 C6 dbéng lwc dé lam viéc cham chi 3,67 0,801
2 Lam viéc dé dwoc linh lwong vao cudi thiang 2,48 0,96
3 Lam viéc d€ ddm bao cudc séng lau dai 3,74 0,812

biém trung binh cac yéu té dao dong tir 2,48 dén 3,74. Yéu td c6 diém trung binh

cao nhit 1a Lam viéc dé ddm bdo cudc séng ldau dai (3,67 + 0,801)
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Bang 3.2. Phian bd dong lwc lam viéc dwdi goc do sivc khée (n=177)

STT No@i dung TB bLC
1 | Tinh trang mét moi vao cudi moi ngay 4,26 0,812
2 | Thi€u dong lyc dau ngay 4,25 1,004

Dbiém trung binh danh gia vé khia canh mét maéi, ué odi lién quan dén cdng viéc cua

nhén vién y t€ duy tri & mirc rit cao (> 4,2 diém trén thang diém 5).

Bang 3.3. Sw hai long v&i cong viéc va dong nghiép (n = 177)

STT Tén cac yéu to TB PLC
1 Mirc d6 hai long chung vé cong viéc cao 3,44 0,858
2 Khong hai long véi cadc déng nghiép 2,70 0,883
3 Hai long vé&i ngudi quan ly 3,50 0,716

biém trung binh dao dong tir 2,70 dén 3,50. Yéu td Hai long v&i ngwdi qudn Iy c6

diém trung binh cao nhit (3,50 + 0,716)

Bang 3.4. Yéu t6 kha ning ban than va gia tri cong viéc (n = 177)

STT Tén cac yéu to TB PLC
1 | Hailong vé&i co hdi phat huy nang luc 3,66 | 0,769
2 | Hailong véi y nghia cong viéc ca nhan 3,67 | 0815
3 | banh gia cao gia tri cong viéc tai TTYT 3,66 | 0,731

Diém trung binh dao dong tir 3,66 dén 3,67. Yu to Hai long véi y nghia cong viéc cd

nhdn dat diém cao nhat (3,67 + 0,731)

Bang 3.5. Phin b6 yéu té cam két véi to chirc (n = 177)

STT Tén cac yéu to TB PLC
1 | Twhao vé to chirc 3,66 | 0,731
2 | Twong dong vé gia tri cot 16i 3,53 | 0,805
3 | Mtrc do hai long véi moi trwedong lam viéc cao 3,52 | 0,754
4 | Mtrc d6 cam két gan bé cao 3,55 | 0,775
5 | T6 chirc truyén cadm hirng va tao dong luc 3,51 | 0,806

Dbiém trung binh cac yéu t6 dao dong tir 3,51 dén 3,66. Yéu té Tw hao vé td chirc dat

diém cao nhit (3,66 + 0,731)
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Bang 3.6. Phian bo yéu t6 tin tim v&i cong viéc (n = 177)

STT Tén cac yéu to TB PLC
1 | Mt do tin twdng va dwa vao déong nghiép 3,48 | 0,853
2 | Mrc d6 hoan thanh cong viéc hiéu qua va chinh xac 3,75 0,780
3 Kha ndng la mot bac si khéi dw phong cham chi 3,81 0,786
4 | Kha nang tw gidc va tan tam trong thuc hién cong viéc 3,82 |0813

biém trung binh dao déng tir 3,48 dén 3,82. Yéu to c6 diém cao nhat la Khd ndng

lam nhitng viéc thdy cdn phdi lam ma khéng cdn ai nhdc nhé (3,82 + 0,813).

Bang 3.7. Mirc do tuin thu gio gidc va sy tham gia cia NVYT (n = 177)

STT | Tén cac yéu to TB PLC
1 | Pam bao tuan thu thoi gian lam viéc 3,82 0,871
2 Tinh trang ving mit thwong xuyén 4,47 0,649
3 | Thiéu nghiém tic trong tuan tha ky luat gio giic 4,31 0,803

Yéu t6 Tinh trang vdang mdt thwdong xuyén cé di€ém trung binh cao (4,47 + 0,649).

Bang 3.8. Bang danh gia chung dong lwc lam viéc theo cac yéu to

STT Tén cac yéu to Ty 1é %
1 | bong luc chung 67,8
2 | Stec khoe 90,4
3 | Hailong v&i cong viéc va dong nghiép 52,0
4 | Kha nang ban than va gia tri cong viéc 70,1
5 | Cam két véi to chirc 66,7
6 | Swtan tam 76,3
7 | Tun tha gio gidc va sy tham gia 97,7

Khia canh "Tuén thu gi¢r gidc va sw tham gia" dat ty 1é danh gia tich cwc cao nhat véi
97,7%.

4, BAN LUAN

Luc lwong y té tuyén co s& chu yéu 1a nit gidi (75,1%) va nam trong do tudi lao
dong chinh 30 - 39 (62,1%). Két qua nay hoan toan twong déng vé&i nghién ctru ctia To

Hoang Thit (2024) tai tinh P6ng Thap, trong d6 cling ghi nhin sw 4p ddo cua nir gidi
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va nhom tubi lao déng chinh tai hé thong y té co s& [7]. Khi dat trong bdi cdnh dic thu
cda dé thi Thi Dau M6t, nhém tudi 30 - 39 (da s6 da 14p gia dinh) du dat do chin vé
chuyén mon nhwng lai 1a nhém phdi chiu ap lwc 16n nhat dé€ can bang gitra khdi lwong
cong viéc du phong khéng 16 va 4p lwc chi phi sinh hoat gia dinh dat dé. Vé trinh do
chuyén mén, NVYT c6 trinh d§ chuyén mdén kha cao. Nhém c6 tham nién cong tac tir 10
nam tré 1én chiém ty 1é cao nhit (40,7%) va dai da s6 thudc dién bién ché (95,5%). Pac
diém nay c6 su twong dong lon véi nghién ctru cia Nguyén Van Bién va cong su (2023)
tai Trung tAm Y t€ huyén Bu Dang, tinh Binh Phwéec, khi tac gid cling chi ra rang tham
nién cong tac va loai hop dong (bién ché) la nhitng dic di€ém quan trong c6 mai lién
quan chit ché dén dong lwc lam viéc [1]. Hoat ddng trwc gic ngoai gitr hanh chinh dién
ra phé bién & moi nhém chuyén mén, dic biét nhém Béc si va Chuyén khoa I/Thac si
c6 ty 1é lam thém ngoai gio cao nhit (33,3%) dé trang trai cudc sdng. Viéc phai lam
thém ngoai gior va tham gia trwc gac cong dong thwong xuyén phdn anh ap lwc cong
viéc rat 1on cia khoi dw phong.

biém trung binh cta cic yéu t6 phan 4nh dong lwc chung dao dong tir 2,48 dén 3,74,
trong d6 cao nhat la ndi dung “Lam viéc dé ddm bao cudc séng lau dai" (dat 3,74/5 di€m,
v(i 65,5% lwa chon). K&t qua nay hoan toan phu hop véi diac diém cta mau nghién ciru
khi c6 téi 95,5% NVYT thudc dién bién ché nha nwéc va ¢ tham nién cong tac cao. Su
wu tién cho tinh 6n dinh lau dai phan anh rat r6 thap nhu ciu Maslow, trong d6 nhu ciu
an toan (an toan vé Kinh té, viéc lam 6n dinh) 1a moét trong nhitng nhu cau co ban nhat
can dwoc théa man [17]. So sanh véi nghién ciru cia Nguyén Van Bién va cong sw (2023)
tai TTYT huyén Bu Bang, két qua ciing chi ra sw twong dong manh mé: nhirng nhan vién
cho rang céng viéc c6 sy 6n dinh va an toan thi ty 1& c6 déng luc 1am viéc cao gip 28,6
lan so v&i nhém khéac [1].

Pong lwc dwéi goc do strc khoe nghé nghiép

Két qué nghién ctru cho thiy diém danh gia trung binh vé sy mét mai vao cudi ngay
va ué odi vao buoi sang déu & mirc rat cao, lan lwot dat 4,26 va 4,25 trén thang diém 5.
Sw d6i nghich gitra diém s6 mét mai cao va mirc do tin tAm lén cho thiy: dong luc lam
viéc cda luc lwong y té dw phong hién nay hoan toan khong xuét phat tir mot thé trang
sung man hay moi trweong lam viéc thoai mai. Thay vao d6, ho dang phai c¢d ging vuot
qua sw vat kiét vé thé chit dé€ duy tri cong viéc. Nang lwong NVYT chi yéu dén tir y thirc
trach nhiém nghé nghiép va 4p luc phai giit virng cong viéc nham "dam bao cudc séng
1au dai" (yéu t6 chi phéi lén nhat véi 3,74/5 diém).

Thém vao dé, birc tranh kiét sitrc nay cé sw lién hé mét thié€t dén nghién ciru cda

Lé Ngoc Nhung (2018) tai thanh phé Viing Tau; ca hai dia phwong déu c6 diém chung
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la phéi gébng ganh lwong din cw dé thi lén nhwng nguén lwc diu tw chwa theo kip, khién
nhan vién bi vat kiét strc lwc, tAm ly (rc ché va kéo theo sv sut gidm hai long trong cong
viéc [2].

Sw hai long véi cong viéc va dong nghiép

DPiém trung binh cta cac yéu t6 thudéc nhém hai long dao déng tir 2,70 dén 3,50
diém, trong d6 cao nhat la yéu t6 “Hai long véi ngwdi quan ly” véi 3,67 + 0,731diém. So
v&i nghién ctru cia Nguyén Ngoc TAm (2022) tai Quang Tri, ghi nhan ty 1& hai long cong
viéc dat 69,5% va cam két véi t6 chire dat 64,9% [3], két qua nghién ctru tai Thi Dau Mot
cho thdy mirc do hai long c6 xu hwdng cao hon. Bén canh d6, Nguyén Viét Quy va cong
sw (2022) ghi nhén ty 1é DLLV chung la 76,8% [5]. Nhw vy, két qua tai Thi Dau Mot ¢
thé dwoc xem la twong dwong véi mire “chip nhin dwoc” theo cach phan loai dwoc st
dung trong cac nghién ctru nay.

Gia tri cong viéc va kha nang ban than

Hai long véi y nghia cong viéc cd nhdn dat diém cao nhit (3,67 + 0,731). Két qua
nay twong dong véi nghién ctru ciia Trrong Quéc Diing (2018) tai Pong Thap, trong
dd yéu to “cdm gidc céng viéc cé y nghia” ciing dat 4,04 /5 diém [8]. Pong thoi, nghién
ctru ctia Nguyén Vin Bién va cong sw (2023) tai Binh Phuéc cho thiy yéu t6 tin tAm
c6 diém s6 cao nhit, dat 4,13 /5 di€ém [39]. Qua d6 c6 thé nhin thiy mic du mic DLLV
chung ctia NVYT gitra cidc dia phwong c6 thé khac nhau, cdm nhén vé y nghia ctia cong
viéc va tinh thin tin tdm van thuwong 1a nhirng khia canh néi bat & d6i ngii NVYT khéi
dy phong.

Cam két véi to chikc

biém trung binh cia cac yéu t6 thuéc nhém cam két dao dong tir 3,51 dén 3,66 diém,
trong d6 noi dung “Tw hao vé td chirc” dat cao nhit v&i 3,66 + 0,731 diém. Khi so sdnh
véi nghién ctru clia Nguyén Ngoc TAm (2022) tai Quang Tri, trong d6 ty 1é cam két véi t6
chirc dat 64,9% [3], va nghién cru cia Pham Thi Phwong Nhw (2022) tai Kon Tum véi ty
1&é cam két 1a 71,5% [6], két qua cua nghién cru hién tai cho thay mirc dd6 cam két cua
NVYT tai Thd Dadu M6t c6 xu hwéng tich cwe hon.

Sw tan tam va tuan thu ky luat

"Tun thu gior gidc va sw tham gia" dat ty 1é danh gia tich cuc cao nhat trong tat ca
cac yéu to ciu thanh dong lwec, 1én téi mirc 97,7%. Cac diém danh gia trung binh & khia
canh nay déu duy tri & ngwdng rat cao (trén 3,8 diém). Y thirc Ky luat cao d6 nay hoan
toan logic va déng bd v&i khia canh "sw tin tAm" (dat 76,3%) da phan tich & muc trwéec.

Mirc do tudn thd nghiém ngat cta d6i ngi y té Thu Dau Mot cling phu hop véi xu hwéng
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chung duoc ghi nhan trong cic nghién ctru ctia Pham Huy Hiép (2021) tai Bic Giang hay
Nguyén Ngoc TAm (2022) tai Quang Tri, noi tinh thin tin tuy, tuin tht nhiém vu cla
nhin vién y té céng 1ap ludn dwoc danh gid & mirc rat cao [3], [6].

5. KET LUAN

Nghién ctru vé dong lwc lam viéc cia nhan vién y té khoi dw phong tai Trung tdm Y
té thanh ph6 Tha Dau Mét, tinh Binh Dwong nam 2025 - 2026 cho thiy dong lwc lam viéc
chung & mirc kh, véi diém trung binh cic yéu t6 dao dong tir 3,43 dén 4,15 trén thang
Likert 5 di€ém, chiém 67,8%. Cac yéu to noi bat bao gom: Tw hao vé to chirc (3,66 +0,731),
tinh than tw giac va tin tim trong thwc hién nhiém vu (3,82 + 0,813), m&c do tuin thu
gior gidc tot (3,82 + 0,871) va nhén thirc cao vé gia tri cong viéc (3,66 + 0,731).
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