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Tom tat

Bai bao xem xét cac nén tdng phin mém c6 thé rng dung trong giang day logistics va quan
ly chudi cung &ng trén thé gi¢i trong bdi cdnh céng nghiép 4.0 lan téa khip cac quéc gia.
Sw phat trién céng nghlep 4.0 glup cac cdng ty phat trién chudi cung ng linh hoat, cho
phép hoi nhap gitra tat ca cac yé&u td cia chudbi cung &rng bao gdm nha cung cap, nha san
xult, khach hang va tich hop theo thoi gian thwe. Ngay cang c6 nhiéu cac nén tdng phan
mém c6 tinh &rng dung cao. Tuy nhién, méi phan mém cé nhirng chirc ning va thé manh
riéng lién quan dén cac mang logistics va quan ly chudi cung &ng. Tai tredng Pai hoc
Thang Long hién da &vxng dung mot s6 phin mém trong gidng day va nhan dwoc nhirng
phan hoi tich cuc tir ngwdi hoc. Qua db, Nha trwong ti€p tuc trién khai theo hwdéng &wng
dung dé mang lai hiéu qua hoc tap tét cho sinh vién.

Tw Khoéa: Logistics; Qudn Iy chudi cung trng; Nén tdng phdn mém; Dai hoc Thdng Long;

Céng nghiép 4.0

1. Giéi thiéu

Sw phat trién cia céng nghé thong tin
d3a mang lai nhirng sw phat trién vuot bac
cho cac doanh nghiép. Trong dé, cac
doanh nghiép trong linh vuc logistics va
chudi cung rng cling 4p dung nhirng quy
trinh hién dai nhw nhan don dat hang,
chuidn bi don hang va phan phdi cho
khach hang tréd nén linh hoat va minh
bach hon. Mot chudi cung &vng hién dai co
thé xr ly cong viéc véi moét hé thong dong
va khoéi lwong dir liéu cao. Amazon 1a mot
vi du dién hinh, v&i viéc xr ly hang triéu
don dat hang, s&r dung robot tw dong dé
cit va ldy hang trong kho; giao hang bang
may bay khéng ngwoi 1ai.

Cong nghé 4.0 tap trung vao tu dong
hoéa, s6 hbéa trong cong ty. N6 gitp cac
céng ty phat trién mét chudi cung L’rng
linh hoat, cho phép h6i nhip gitra tat ca
cac yéu t6 cua chudi cung &rng bao géom

*Pai hoc Thang Long

nha cung cip, nha san xuit, khach hang
va tich hop theo th&i gian thuc [1].

Sw phat trién téng thé cua cong nghé
ciing da tac dong thay déi phwong phap
giang day dé€ dap wng v&i nhu cau cua
doanh nghiép doi hdi lao dong lanh nghé.
Hién nay, c6 nhiéu doanh nghiép cung
cip cac nén ting phin mém ma nguwi day
c6 thé sir dung trong giang day nganh
logistics va quan ly chudi cung rng. St
dung phwong phap gidng day mo6 phong,
viéc thuc sw bat chwdc hodc sao chép mot
s6 sw kién hodc quy trinh hodc quan hé dé
phan tich két qua. U'u diém chinh 1a nguwoi
dung c6 thé thay doéi cac diéu kién khac
nhau va so sanh két qua dé dwa ra quyét
dinh to6t nhit. C6 thé dat dwoc diéu nay
ma khoéng cidn mao hiém va khong tao ra
chi phi khong can thiét. Trong cac mo
phéng, nguwdi dung thuwdng dwoc cung
cip vai tro trong cac qua trinh. Trong gido
duc dai hoc, diéu nay cé nghia la thwc
hién cac &ng dung va phan mém gidi
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quyét cac van dé va tinh huéng dworc sao
chép tir nhirng trwong hop thuwc té€,
nhwng theo cach khéng con nham chéan
va té nhat.

2. Mgt s6 phan mém

Mot s6 phdn mém c6é khad ndang ng
dung trong gidng day logistics va quan ly
chudi cung wng duwoc liét ké dwéi day:

2.1. Arena

Pon vi cung cip la céng ty
Rockwell Automation [14]. Arena™
Simulation Software st dung phuwong
phap sw kién roi rac cho hau hét cac nd
lwc mdé phéng. Phian mém cho phép cac
cong ty mo hinh héa va danh gia hau nhw
moi khia canh ctia mang luéi logistics cia
ho. Phwong phap ciia phan mém Arena
mo hinh héa dong chay gitup dé dang xac
dinh va truyén dat sw phtrc tap cia hé
théng logistics. N6 c6 thé dwoc sir dung
dé€ m6 phéng nha may, t6i wu hoa chubi
cung rng, mo phong kho bii va téi wu héa
van tai.

Kha nang ap dung:

— Danh gid vin chuyén va vian chuyén
thay thé;

— XA&c dinh vi tri t6t nhat d€ lwu kho
hoac cac co sé& khac;

— Xac dinh yéu ciu vé quy md co s&;

— XAac dinh cac nut that trong mang ludi
logistics;

— Pinh lwong rii ro;

— Xac dinh yéu cau céng suit kho;

— Danh gia chién lwoc chon kho...

2.2. AnyLogic

Phan mém dwoc cung cip bdi cong ty
AnyLogic. AnyLogic la phdn mém méb
phéng hang dau cho cac &wng dung kinh
doanh. M6 hinh AnyLogic cho phép cac
nha phan tich, ky s va nha quan ly dé€ cé
dwoc nhitng hiéu biét sau sic hon va téi
wu héa cac hé théng va quy trinh phirc
tap trén mot nhiéu nganh céng nghiép.
Phan mém moé phéng chudi cung rng
giup quan ly cac thach thirc trong chudi
cung wng, gidm chi phi va cai thién dich
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vu khach hang. Bang cach cung cip cai
nhin siu sic va rd rang vé mang ludi
phic tap ctia cac nha cung cap, nha cung
cip dich vu van chuyén va giao nhan hang
héa, m6 phéng c6 thé ting cwdng chubi
cung rng va xac dinh lai kha nang canh
tranh ciia doanh nghiép [10].

2.3. Beer game

Pay la moé6t tro choi kinh dién trong
viéc nghién ctru quan ly chudi cung ng.
Phin mém dwoc tao ra b&i tredng Quan
Iy MIT Sloan. Beer Game la mot tro choi
mé6 phéng nhan vat. Tro choi cho thay
nhirng gi xay ra trong chudi cung &ng
thwc c6 sw hd tro cia nhém cac cira hang
ban 1é¢ nhw bia, banh snacks va moét sé
hang héa khac [14]. K&t qua cta tro choi
mo6 phéng mang lai bai hoc quy gia lalam
nhw thé nao két hop nhirng hoat déng &
cac céng ty khac nhau trong mot chudi
cung &ng [12].

2.4. Cargo wise

Cargowise la mot gidi phap phan mém
don nén tidng dwa trén cong nghé lwu triv
Cloud dwoc phéat trién béi WiseTech
Global. Cargowise 1a phin mém tich hop
tdt ca cac quy trinh trong chudi cung &ng
thanh mot hé théng nhuw: Booking, quan
ly don hang, ké toan, tai chinh... La phan
mém toan dién, tich hop logistics chubi
cung irng va cac b6 phan, phong ban khéc,
c6 sdn cac chirc niang nhu: Accounting;
Customer relationship management;
Workflow; Document; Edocs... Phin mém
duwoc thiét ké véi kha nang téi wu héa
nang suit va hiéu qua hoat dong cho cac
doanh nghiép [7].

2.5. IBM® ILOG® CPLEX®

IBM® ILOG® CPLEX® Optimizati-
on Studio st dung céng nghé t6i wu héa
quyét dinh dé t6i wu hoéa cac quyét dinh
kinh doanh cta cong ty, phat trién va
trién khai cAc md hinh t8i wu héa mot
cach nhanh chéng va tao ra cac tng dung
trong thé gi&i thwce c6 thé cai thién dang
ké két qua kinh doanh. IBM ILOG CPLEX
Optimization Studio la modt gidi phap
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phan tich quy dinh cho phép phat trién
nhanh chéng va trién khai cAc mo hinh téi
wu héa quyét dinh bang cach stir dung lap
trinh toan hoc va rang budc [15].

2.6. Logistics lab

LogisticsLab la mo6t phidn mém hoc
thuat hd tro ra quyét dinh trong linh vuc
logistics. Phan mém dwoc phat trién béi
Pai hoc Ky thuiat Wildau. Phin mém nay
c6 thé dwoc phan loai nhw mot hé théng
hd tro ra quyét dinh theo dinh hwéng van
dé, trong d6 cac van dé vé van tai, lubng
mang, tour du lich, ngwoi dwa thw, 14p ké
hoach tuyén dworng va vi tri c6 thé dwoc
mo hinh héa va gidi quyét theo cac bién
thé& khac nhau [13].

2.7. Microsoft Dynamic

Pay la mot phan mém dwoc phat trién
b&i Microsof. Phin mém gitp téi wu hoéa
ké hoach, san xuit, hang ton kho, kho bai
va van chuyén dé t6i da héa hiéu qua hoat
dong va nang suit tai san. Tan dung loi
thé cua dir liéu dé€ bao cdo va phan tich
manh mé, thoi gian thwyc. Microsoft
Dynamics 365 1a phién ban ciap nhat cudi
cung vao thang 10 nam 2018, v&i phién
ban s6 9.1. va cho t&i hién nay thi
Microsoft Dynamics 365 van rit néi tiéng
v&i trong tAm la vé quan ly dir liéu ban
hang, quan ly thong tin khach hang, san
xudt, tai chinh doanh nghiép... Microsoft
Dynamics cung cip dich vu cho cac doanh
nghiép nho, vira va 1én [4].

2.8. Sim Quick

Sim Quick cho phép mé phdng qua
trinh vé&i trang tinh Excel. Thwc hién theo
3 budrc:

Budc 1. Khai niém xay dung mot mo
hinh ctia qua trinh s dung cac khdéi xay
dung ciia SimQuick.

Budédc 2. Nhap mo hinh khai niém nay
vao SimQuick (diéu nay dwoc thwc hién
bang cach dién vao bang trong mot dic
biét Bang tinh Excel).

Bwdc 3. Thr nghiém y twdng cai tién
quy trinh trén mé hinh may tinh nay.

Phan mém dwa ra cac vi du gidi quyét
cac tinh huéng nhw: Can bao nhiéu nhan
vién giao dich dé gitr thoi gian cho doi tai
mot ngan hang moét cach hop ly?; Mot hé
théng tra 1oi méi sé c6 anh huwdng gi dén
viéc khach hang chd doi bao lau tai mot
trung tAm cudc goi?; Hé théng kiém ké
mé&i “Just in time” sé c6 anh hudng gi dén
s6 lwong don vi sdn xuit modi ngay trén
day chuyén lip rap?; Kich thuéc 16 t6t
nhat dé st dung trong nha may la gi?;
Chinh sach giao hang t6t nhit cho hang
hoéa tai kho la gi [2]?

2.9. Simultra Emarus

Dw an Simultra dang thwc hién sau
cong cu md phong cho mét sé quy trinh
hoat dong chinh trong linh vuc logistics.
Lién quan dén hang héa, cAc m6-dun mo
phéng lién quan: Quan ly chudi cung &ng;
Nén tang van tdi da phwong thirc; Hoat
dong cia cang; Quan ly logistics kho bai;
Quan ly van tai dudng bo; Thuwc hanh hai
quan [8].

Cac quy trinh sé duoc m6é phdéng co
dai dién cao cho sau nganh nghé cé trinh
ddé trung binh cao (EQF: European
Qualification Frameworks cip 4, 5 va 6):
Nha thiét k&€ chudi cung wng; Lap ké&
hoach container tai cang; Ky thuat vién
kho; Nhan vién nha ga noi dia; Nhan vién
khai bao hai quan; Nhan vién thong quan.
2.10. Smartlog phién bdan Education

Pay la phdn mém dwoc phat trién boi
Cong ty C6 phan gidi phap chudi cung rng
Smartlog. Smartlog hé tro hai phan mém
SWM (Software warehouse
management) va STM (Software
transport management) trong dao tao.
Nguwdi hoc ¢6 thé thuwe hién thao tac cac
nghiép vu lién quan dén quy trinh van
hanh kho. Phan mém hé tro dao tao nhan
lwc vé k§ nang quan ly ndng cao v&i cong
cu hé tro nhw Dashboard, KPI (Key
performance indicator). Thwc hién cac
chién thuit lwu kho, xuit hang, chién
thuat phan phéi mang lwéi kho [5].
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2.11. The fresh connection (TFC)

Phan mém dwogc phat trién b&i Dutch
consultancy firm Involvation tao ra méi
trweorng moé phéng chudi gia tri trong kinh
doanh bao gém: khach hang, kinh doanh
& marketing, chudi cung &wng, nha may.
Trong TFC, mét nhém 04 nguwoi sé dong
vai tro quan ly, mdéi ngudi sé chiu trach
nhiém cho moét phong ban gébm: Kinh
doanh (Sales), Quan ly chudi cung &ng
(Supply Chain Management), Van hanh
(Operations), Mua hang (Purchasing).
Cac thanh vién cia nhém sé phai gidi
quyét nhirng thach thic theo tirng vong
bang cach dwa ra quyét dinh chién luoc
va chién thuat dé€ cai thién tinh hinh cta
coOng ty [6].

2.12. Phdan mém cua Atalink

Cong ty TNHH C6ng nghé Atalink la
cong ty cung cap cac giai phap quan tri
chudi cung *ng trén nén tang giao dich
dién t& tai thi treong Viét Nam. Phan
mém cung cip b&i Atalink giip doanh
nghiép quan ly kho dong mua hang, ban
hang, lwu kho, va két néi giao thwong B2B
(Business to Business) v&i cac phan muc
chinh quan ly mua hang, quan ly ban
hang [9]. Nguwoi dung dwoc tao cong két
ndi v&i cac té chirc hiép hoi, cac khu céng
nghiép, cdc doanh nghiép trén lanh tho
Viét Nam. Qua d6, doi véi cac don vi
treong hoc khi dwoc tao cong trén hé
théng cta Atalink c6 thé hd tro sinh vién
két ndi thwc tip cé6 chait lwong, hé tro
doanh nghiép la dé6i tac tim kiém, tuyén
dung, tai tro hoc béng cho sinh vién trén
cOng ctia nha trueong.

3. Nghién ciru so’ bd viéc ap dung cong
nghé thong tin trong giang day nganh
LSCM tai Pai hoc Thang Long

Cac phan mém dang dwoc ap dung tai
mot s6 treorng Pai hoc trén ca nwéc theo
khao sat nhw sau:

Trwong PH Thi Dau Moét: hé thdng
quan ly van tai STM, quan ly kho SWM
(Smartlog). Trweong PH Van Lang: phan
meém Arena. Trweong DPH Ton Plc Thang:
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phan mém Cargowise, mini ERP (VILAS).
Truwong PH Tra Vinh: phong thwc hanh
XNK. Trweong PH Ba Ria - Viing Tau: phan
mém moé phéng chudi van tdi. Trudng
Hang khéng va Logistics Viét Nam: moé
phéng quan ly chudi cung &ng - TFC.
Truwomg PH Pién Lwc: phin mém quan ly
van tai, quan ly kho hang. Trudong PH Tai
Chinh — Marketing: phong thwc hanh xuit
nhip khiu, phin mém ECUS 5. Truong
PH Qudc té - PH QG TP. HCM: phong may
thwc hanh thwong mai dién t. Truwong
PH Hang hai Viét Nam: phong thwc hanh
mo phdéng khai thac cang, phan mém PL -
TOS.

D€ danh gia két qua so bo veé viéc ap
dung c6ng nghé théng tin trong gidng day
nganh Logistics va quan ly chudi cung
ung tai Pai hoc Thang Long. Nghién ctru
da thwc hién khao sat online thiét ké dwdi
dang google form. Téng c6 132 sinh vién
tham gia khdo sat v&i 54,5% la sinh vién
nam thw 3 va 45,5% la sinh vién nam th&
2 cia nganh. Th¢i gian ti€n hanh thu thap
khao sat  tr  02/12/2021 dén
18/12/2021. Cac két qua tra loi mang
tinh khach quan véi cac néi dung cau haoi
lién quan dén hoat dong thwc hanh cac
phan mém da dwoc trién khai trong qua
trinh gidng day cda cidc mén chuyén
nganh; dong luc thic diy tao sw thich tha
v&i viéc hoc tap;

Nganh Logistics va quan ly chudi cung
ng lién quan dén hoat déng san xuit
kinh doanh phan phdi san pham trwc tié€p
clia doanh nghiép. Viéc trai nghiém tham
gia trwc tiép theo doi cac hoat dong trén
cuia doanh nghiép déi véi sinh vién khéng
phai la diéu dé dang. Do d6, dé ngudi hoc
hinh dung cling nhw dworc trai nghiém cac
hoat donglién quan dén doanh nghiép thi
viéc s& dung cac phidn mém médé phong
nhw quan ly kho, ERP, Anylogistix sé&
mang lai hiéu qua 1én.

Vé&i ciu hoi lién quan dén van dé “Em
c6 mudn nhiéu phan thwc hanh hoic cac
vi du kinh doanh thwc té trong bai gidng
khéng?”
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Pén 98,5% nguoi traloi déngy la “Co”
(Hinh 1). Piéu nay cho thay nguwoi hoc
quan tAm va c6 mudn c6 cac ndi dung

phan thwc hanh va cac vi du kinh doanh,
case study trong n6i dung bai giang.

Cau 2: Em od mudn nhigéu phan thuc hanh hoac cac vi du kinh doanh thuc té trong bai giang

khéng?

132 chu ra &

® Cs
B Khidng

(Nguobn: [3])
Hinh 1: Sinh vién c6 muén nhiéu phin thwc hanh hoac cac vi du kinh doanh thwc té
trong bai giang khong?

Pé lam ré6 hon m&c ddo mong mudbn
cla nguwoi hoc véi ndi dung cau hédi 2 thi
nghién ciru st dung thang do Likert dé
danh gia trong d6 m&c do6 thiap nhat
twong &ng “Khéng mong mudn” va mirc
do cao nhit twong &ng “Rat mong mudn”.

Pa phan sinh vién déu cho thiy mirc do
“Mong mudén” hodac “Rat mong mudn”.
Piéu nay phan nao cho thiy sw quan tam
va hirng tha cua sinh vién véi viéc ti€p
cin cac ndi dung vé thwc hanh va cac tinh
hudng case study ctia doanh nghiép.

Cau 3: Hay chon mic dd mong mudn cla em vdi cau tra |1&i "Ca" & cau 2

Il Khong mong mudn Il Mong mudn thip
&0

40

20

| Meng mudn trung binh

Chon cap 98

5 . F P .
H Mong mudn oo L Rat mong mudn oo

(Ngudn: [3])
Hinh 2: Mi*c d0 mong mudn cta sinh vién véi ndi dung cau héi 2

Pé&lam roé diéu gi sé khuyén khich sinh
vién tich cuc hoc tap hon trong lép thi
nhirng ciu tra 1oi dwoc lwa chon va xép
th& ty gidm dan lan lwot (Hinh 3) la:

(1) bi thyec té tai doanh nghiép.

(2) M6 phéng quy trinh hoat dong
logistics va chudi cung rng.

(3) Gidi quyét cac tinh hudng thuec té.

(4) Cach ti€p can hién dai hon trong
gidng day, lam viéc nhém.

(5) Nghién ctru cac Case study.

(6) Hoc tap thong qua tham gia hoi
thao.

(7) S* dung da phwong tién, MS Team
va e-learning trong chwong trinh
giang day.

Nhuw vay, d6i véi sinh vién viéc di thwce
té tai doanh nghiép, mac du thoi gian t6
chc c6 thé chi trong ngay nhwng phan
1&n sinh vién déu rat hirng thu va coi day
lIa m6t trong nhirng yéu t6 1&6n thuc day
thai do hoc tap tich cwc. Hoat ddng nay da
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dwoc BO mon trién khai truwéc day. Tuy
nhién, do van dé dai dich Covid -19 nén bi
gian doan thoi gian twong doéi dai. Vi vay,
khi diéu kién dich bénh dwoc kiém soat
tot hon thi Nha trweong va B6 mén nén
xem xét va tiép tuc trién khai.

Lwa chon phd bién th& hai dé 1a “Mo
phoéng quy trinh hoat dong logistics va
chudi cung &ng”. Trong chuwong trinh
giang day tai treomg, hoc phan M6 phéng
logistics va quan ly chudi cung &ng c6 st
dung phan mém Anylogistix kha ndéi tiéng
va c6 tinh &ng dung cho cac doanh nghiép
trén thé gi¢i. Do do, cac em sinh vién da
c6 duoc su tié€p cadn khd m&i mé, hién dai
lién quan dén vin dé mé phéng. Tuy
nhién, néu viéc mé phéng dwoc két hop
v&i thye hanh thi sé la hoat dédng hoc tap
trai nghiém t6t nhit cho sinh vién. Trong
do6 thuc hanh dwoc hiéu rang c6 mot méi
tredng gia 1ap san xudit, kho bii, dong goi,
phdn phéi, ban hang...cho nguwoi hoc.
Nguwdi hoc c6 thé tham gia vao cac hoat
doéng gia lap nay v&i cac vai tro khac nhau
nhuw nguwoi 1p ké hoach san xuit, van
hanh, nhiap xuit hang va theo do6i hang
héa, dong goéi hang héa, nhan vién ban

hang. Tr d6 cac em c6 thé van dung
nhirng kién thirc ly thuyét va ap dung vao
thuwc té€ dwa trén mo phdng. Gitp hinh
thanh nang lwc tu duy, sang tao, tao ra
nhitng trai nghiém va tich ldy kinh
nghiém cho ban than. Bén canh do, viéc
hoc mé phéng két hop véi thwe hanh
cling giip cac em c6 thai dé nghiém tuc
trong hoc tip, c6 y thirc chti dong ti€p cin
dat van dé va gidi quyét van dé dé khéng
cam thiy la 1Am va c6 thé bt tay ngay vao
cong viéc khi lam viéc tai doanh nghiép.
Khi tham gia hoat dong moé phdéng thuc
hanh cac em ciing rén luyén dwoc kj nang
lam viéc nhém.

Viéc trién khai thwc hién mo phong tai
Nha treong dwoc thwe hién tét trong thoi
gian qua nh& co s& vat chit dwoc trang bi
hé théng may tinh, khu Trung tim tai
chinh véi dién tich hon 1410m2. D€ tang
thém hiéu qua cho hoat dong dao tao mé
phéng thi c6 thé cho sinh vién trai
nghiém mot hé sinh thai mé phéng va van
hanh thwc té. Khi d6 sinh vién vira la
nguwdi hoc vira 1a mét ngudn lwc hd tro
van hanh trung tam.

Chu 4: Bifu gi s khuyén khich emn tich oy hec tip han trong [Gp?
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B A Ehip By Pain il o B

g et il

(Nguobn: [3])
Hinh 3: Cac hoat dong Khuyén Kkhich ngwi hoc tich cwwec ho'n trong hoc tap

Trong qua trinh hoc tap sinh vién da
dworc ti€p can thwc hanh v&i nhiéu phan
mém nhw Simultra, SWM,
Anylogistix...dwoc 16ng ghép vao trong
cac ndi dung ly thuyét va thwec hanh trong
cac hoc phan dwoc trién khai cudi nam 2,
nam 3. Cu thé: trong hoc phain Quan ly
kho va hang lwu kho sinh vién thwc hanh
trén phan mém SWM do cdng ty Smartlog
cung cap; Hoc phan Quan ly chudi cung
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rng, Logistics quéc té dwa phian mém
Quan ly cang (Port Operation); Van tai
qudc té dwong bdo (The Road Freight
Transport); Thwc hanh khai bdo hai quan
(The Customs Practices)...Két qua khao
sat (Hinh 4) cho thiy da phan ngudi hoc
c6 str dung. Mot lwong nhé dudi 20%
sinh vién chwa st dung. Viéc nay c6 thé
do sinh vién chwa hoc dén nhirng hoc
phan c6 1éng ghép cac ndi dung phian
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mém thwc hanh. Hodc mét phan ciling c6
thé do dai dich Covid - 19 sinh vién hoc
online tai nha ma lai khéng c6 may tinh
dé thuwc hanh. Két qua khao sat con cho

thiy s6 lwong sinh vién thwong xuyén st
dung va hay sttr dung phan mém chiém
khoang 20%; S6 lwong sinh vién st dung
& murc trung binh chiém 58%.

Cau 5 Muc 30 thayc hnh cac phdn mdm Ben guan Sén logistics «a gqudin 19 chudi cung Ong mé em

da dugic hudng dan?
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Hinh 4: Mi¥c Ao thwc hanh cac phdn mém cuta sinh vién

4. Két luan

Qua viéc ra soat cac phan mém dang
dwoc s dung trong hoc tap, gidng day
trong linh vwc logistics va quan ly chudi
cung rng cho thiy sw da dang va phrc tap
cia cac phan mém. Mdi phan mém cé
nhirng chrc nang va thé manh riéng lién
quan dén cac mang logistics va quan ly
chudi cung rng. Do d6 viéc cap nhat
nghién ciu tinh phu hop trong viéc ap
dung cho hoat ddong gidng day cho nguwoi
hoc la rat can thiét. Viéc ap dung cac nén
tang phin mém tai treeong Pai hoc Thang
Long da mang lai nhirng két qua tich cwc
nhit dinh. Bén canh d6 sinh vién cing
mong mudn cé6 dwoc cac co hdi tham
quan thwc té tai cdc doanh nghiép dé
nang cao kién thirc va trai nghiém hoat
déng van hanh ctia doanh nghiép.

Tai liéu tham khao
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